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The change in quality of service in
welfare facilities for the elderly

ABSTRACT

| have examined the change in function and role of welfare facilities for the elderly in

Japan. However, we are still required to consider the historical changes of social welfare

facilities from the viewpoint of users, for the facilities are not simply a building, but a place

where their users live.

In this article, I have taken into account the change of welfare facilities for the elderly.

| also consider, from the viewpoint of the users, the change of, “quality of service,” such as

the contents and characteristics of service offered in welfare facilities for the elderly.
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