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Care Management of the In—Home Care Support Center:

Variation and Problems of the Influence of Public Care Insurance

ABSTRACT

The In—Home Care Support Center was established by the Gold Plan in 1989, as the

institution responsible for comprehensive care management. Its position, however, has be-

gun to change, since the introduction of Public Care Insurance came under review. The

addition of work to make out the care plan caused expansion of its types of duties. This

fact made it difficult for the In—Home Care Support Center to cope with all the different

kinds of tasks. Consequently, expansion of its duties had harmful effects on the efficiency

of comprehensive care management that the In—Home Care Support Center had been ob-

taining from the beginning. In this study, [ will divide the process of the In—Home Care

Support Center since its beginning up to today in four periods according to their basic ten-

dencies. I will examine the variation in the In—Home Care Support Center, in view of the

influence of Public Care Insurance, with the evidence from questionnaire research, gath-

ered in 1997 and 2000 by the In—Home Care Support Centers in Hyogo—ken. Then I will

clarify its problems and prospects.

Key Words: the In—Home Care Support Center, Public Care Insurance,

care management



