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A Study on 24-Hour Home Help Service for Disabled
Elderly in the Kansai Area

ABSTRACT

The Long Term Care Insurance Program will be started in April 2000 in Japan,

and home help service will play a crucial role in supporting disabled elderly to con-

tinue to live in their homes. In order to provide 24-hour care for the elderly people,

“around-the-clock home help care” has been provided since 1995. In this study, we

aimed to investigate how “around-the-clock home help care” has been practiced in

the Kansai area and to analyze the effect of this service on the lives of the elderly

and their family caregivers.

In 1998, the home-helpers interviewed 140 clients and their family caregivers in 6

different Kansai districts. As a result, we found that there were gaps and variances

among the 6 districts in the practice of this service. In addition, some positive

changes were found for the caregivers but not for the elderly (the users of this serv-

ice).

Key words: home help service, disabled elderly, around-the-clock care



