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Caring Attitudes of Nursing Home Staff

ABSTRACT

The role of nursing homes will be. more and more important because of the rapid

aging rate of Japan. The attitudes of the caring staff are one of the important

determinants of the quality of care at nursing homes. This research was aimed at

investigating the attitudes of the caring staff towards their job and their clients (the

elderly) and exploring the factors that affect these attitudes. Furthermore, as we

wanted to investigate how knowledge and images about the aged and aging society

affect the attitudes of the caring staff, Palmore’s “Fact on Aging Quiz” was used as an

indicator of the level of knowledge on aging.

As a result, we showed that the knowledge of aging correlates positively with the

attitudes of the caring staff, but correlateds negatively with their level of satisfaction

towards their job. That means education can improve the attitudes of caring staff,

but the staff with positive attitudes toward aging, will become frustrated easily

because of the shortage of manpower and heavy workload. Therefore, in order to

improve the attitude of caring staff and the quality of care of nursing homes, we

should first improve the working environments of the caring staff.
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