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PFLEGE VERSICHERUNG
Survey on “Long Term Care Insurance”
(For Germany)

we would like your cooperation to make a survey on Long
Term Care Insurance (Social insurance for long term care) in
Germany and Japan.
Please circle the items that you feel would be the closest to
the questions raised.

Date : / /1997

Place: 1 Hamburg 2 other areas in Germany.

1, Sex
1) male 2) female
2, Age

1) 20" 2) 30™ 3) 40" 4) 50" 5) 60" 6) over 70
3, Status

1) staff 2) managing class
4, Job

1) personnel, accounting 2) planning

3) sales support 4) sales 5) service 6) others
5, Marital status

3) others

1) single 2) married
6, With whom do you live together? (plural answers ok)
1) children 2) parents 3) grand parents
4) brothers & sisters 5) others
6) none 7) wife

7, Among the above is there any one who needs “care”?
1) yes 2) no
8, In case of “yes”
one who needs “care” is now
1) in a institution 2) in your home
3) in your relatives’s home

4) in a hospital 5) others
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9, Do you know about “long term care insrance” (Phlege
Versicherung) ?
1) yes 2) no 3) others
10, Do you have an interest in this insurance?
1) ves 2) no 3) don’t care
11, Do you think if this insurance is really necessary ?
1) ves it is necessary
2) no need
3) neither
12-D Have you applied for this insurance ?
1) ves 2) no
13-D If your answer is “yes”
for whom have you applied this insurance?
1) grand parents 2) parents 3) brothers & sisters
4) children 2) others
14-D Do you want to change/revise the contents of “care
insurance”?
1) yes 2) no
15-D In case of “yes”
which point has to be changed? (please choose only
one)
1) insurance charge (monthly or yearly etc payment)

3) neither

2) criteria to determine whether “the care is necessary
or not and the level of the care
3) form of receiving care insurance (cash or service
ete)
4) receivable amount
5) others ( )
16, Care insurance should
1) not be changed
2) be given only to aged people
3) neither
16-D Premium of this insurance is
1) too expensive 2) reasonable 3) neither
17, What kind of worry do you have with this insurance
(please choose only one)
1) premium rate of insurance in future (will increase)
2) contents of service
3) how long it will be able to continue ?
4) others
5) have no worries
18, Funds of the insurance
1) should be paid from the tax like North European
countries
2) should be paid individually as insurance (present
situation)
3) neither

19-D, How would you like to receive “Long Term Care
Insurance” (Pflege versicherung) ?
1) by cash
2) receive only in various kinds of services (service fee

or self care tools or others)

3) as now (present situation in Germany)

20-D, Please feel free to write anything about this care
insurance

Thank you for your kind cooperation.



