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A family centered eco-system model of traumatic stress and coping II:
Qualitative analysis of free-formatted responses.

ABSTRACT

In order to examine the reappraisal process of a traumatic event, the study
examined free formatted responses from 226 mothers of preschoolers who
experienced the 1995 Great Hanshin—-Awaji earthquake. Their discourse was
categorized according to stress symptoms, stressor, and coping resources for both
mothers and their children. Conceptual clustering of these categories were
conducted by means of the KJ method. The interrelationship among those
conceptual categories were further examined by the Dual Scaling method. The
major stressors for mothers consisted of the disruption of the life line,
environmental change, child care, material-related complaints, financial instability,
absence of husbands who returned to the work place, worries related to children’s
education, and others. For children, relocation and confinement to home were two
major stressor categories. In terms of coping resources for mothers, reframing was
cited the most often, followed by internal coping styles and by material resources.
Dual Scaling analysis suggested three distinct clusters of categories. Cluster I
consists of material-related complaints and is associated with Tarumi word, an
area not so badly hit by the earthquake. Cluster Il consists of life-death related
stressors, somewhat low functionality in the family system dimension (i.e.,
disengaged and separated cohesion, chaotic and structured adaptability), and
PTSD symptoms. Hyogo and Higashinada wards were associated with this cluster.
Cluster III is represented by such stressors as life line disruption, environmental
change, and interpersonal conflicts, and by such coping resources as reframing,
internal coping styles, material resources, and higher cohesion and flexible
adaptability. The study revealed that mothers’ reappraisal of the post-disaster life
environment was generally still stressful and that attention needs to be paid to the
holistic life space and the improvement of person-environment fit rather than
focusing only on the “psychological care” of mothers. The study also revealed that
mothers empowered their potential internal and external resources as well as
positive reappraisal of the event in order to alleviate the disaster stress. The
further research needs to pay more attention to the healthy functioning of disaster

survivors.

Key Words : PTSD, coping, ecological-model



