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Anxiety and Decision-Making
Uncertainty in Residential Elderly

Care Facilities During Disasters: An
Exploratory Study from the Perspectives

of Self-Help, Mutual Help, and Public
Assistance
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Hiroki Yano
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Abstract:

This study explores sources of anxiety experienced by staff at residential
elder care facilities affected by disasters and examines these anxieties through a
three-layered framework of self-help, mutual help, and public assistance. Semi-
structured interviews were conducted with managers and staff responsible for
disaster response at three elder care facilities in Oita Prefecture, Japan. The
interview transcripts were analyzed using qualitative content analysis. In order
to clarify the location and structure of disaster-related anxieties, the analysis
focused on uncertainty and hesitation in decision-making expressed in staff
narratives. The results indicated that the narratives were mainly centered
around the domain of self-help, while the anxieties were commonly experienced in
the domain of public assistance, particularly regarding information sharing with
governmental agencies and coordination with specialized disaster support teams.
These anxieties were characterized by difficulties in anticipating support processes
and identifying reliable criteria for decision-making. This study conceptualizes
disaster-related anxieties, not as psychological reaction but as decision-making
uncertainty and provides foundational insights for the development of survey
items and hypothesis construction in future quantitative research.

Keywords:
residential elder care facilities, disaster response, self-help/mutual help/
public assistance, structure of anxiety, exploratory qualitative research






