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A gE (567) FRmZE (400)
ik 1 52 30
iRk 2 41 40
iRk 3 42 39
MR 4 66 60
ik 5 75 40
ik 6 62 20
MR 7 49 40
iR 8 69 50
iRk 9 52 29
Jtiik 10 59 52

ARSI DK T — 2=V X0, FFEK

LiedE (DT ik E) 567 4 Th 5. WigE
5, 30 AL EOAERBHEF L TV EH 50
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WD HEE T 7. BEIOIEE IS 215 T
FRTIZ 10 & A O MRk 12 Ak 2 L TRt 4 8
GFH400 N2 B XD\ L -1, AR %
R EITEo 7z RSN 400 TH D,
HRAEHEDIT054 % THHH, BETIIZOL
) BB EER N2 — A%, FAE I
20154E12H1I0 2530 HEFTTH 5. W
B & LT, AR BERFOMIE B S
DARBZ R TRBMEICHE > TEBLZ (NEA
G L7zR - k- EBmHRERS, 2%
5 12013-32). F72, BOoNEHRIETORET
LR L, AR SN2 9 ICELE L7z

2.2. RAER

221. FEAREME
ARWFZETIE, ML H LR O = MR % $7
L7z, 7, @EOEITHIZE T [RIHZE LN
Sl ] e A7 E B IRSBRBE AR R B & 7z
MRE vz, HAOREZEH L. #Hfm
X, HAFECIER L7-%%, ®HEFEICHRLZLO
ThY, BEONRNANIEE 2 0MNEH TNy
I UAL—Ya vEERLIZDDTHS.
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222, N—rTo NRE
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(1996) A SLETVERL L 72 H AR FE R MBI R EE o 17
HEZHW:, HARGER MBI REE, [5##097H
FERE] 5EHE, [BAMKAL] 6 THE, [MHANZE
JBOKTI6HHD 3OO TFTMRENLS LS. [T
FERTHAREE | i, (LEEELC, BRHChE
WLRLCL, HELTLE-ZRETHD, [H
ANKEAL] 1%, 7942 M T 25T, JEA
B3I TH 5. [THARZEREOKT] 1,
HEER, ENELZRUONAEL AT LTHA.
FHEMEH T 2HMRIOWTRIEG6 » HL 5
VORI EDREREBR L 722% [1. kvl [2.
FNZHAH] (3. Haedbb][4 LIFLIEH S
[5. Wobdsd| O5METHELZRDZ. 20
SHFOHT MEAMWZEREOMKT | O&, Hix
HHIZ > TWwa., FHEMOMEL, (1. v
B1IHT, [6. wWOobdbHb| 5/I%E. 20D
EoWmEx 1 mh s 5 me LCHME L CRikfE
14 B CREMEIX 70 5 TH 5D, KRIFFED Tk
BoON—=VT7y MEEL A D LRI 15 5T
KEAHIZS M THY, BRAFHVIEIEN—T
T hLTWAZEZIRL TV,
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(2014) %, 2MOBHREFTV, SHHICHKRLT
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D, Br1I9EHENS %A, AETIE, EFHa v
ha—ov ] [FIAZ RG] THRFOZAR,
el - EmE] O TMREZ VT [EBINE
WRBEE | RELas L7
MtFEarro—v] &g, HFEONERTIHE
FHOOEETHIOLIENTELHHETD
0, TRHZE RO L, FIHERE O
TH5b. $72, [HEFDOFEFR, 1Y - HHRO(LE]
1, SRR TR IRE Z 2 5 A IR -
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(KEDL, 1992: K& - 7K, 1997). £HHOD X
) WD T T ABEICONT, 4 FEHIC
HTIIEFEL] 3 ThFIdbdbCEFEsl 12 bF
NHTEELRV] 1L £2<bTRELLV] @
4HETHAET A LD TH A, ZIHHOBZIZIE,
M4, FEWICHTRTH] 1240, (3. $HEdd
TWE2] 1238, 12, F0dHTUITHLW]
w220, (1L &<dTiESLhn] IC1 8% 2
R L7e, BB RN E o 19 HH
DEAKAEAY 19 R TERESMEAST6 M ThH 5. AR
DR GHDORALAE, 19 S CTHRESEIZ 76 5 TH
B, IO DOEEDE T ENERERN O S
HIDHE S TNWBZ EZIEL TV,
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EFARICKMEDIT ) DB L D EERIZE H o
720 RRBEOEHL, FIIEERD, 546 KT
AN 26 WK, REERD TR TH o7z, H
ATIE 20 %A 5 30 A DIERB AL VS,
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207% (B0%4) T, HAEHS1% (225%4) T
FELUTONERELIR 8HITH -7z, WHRED
BAYRELNTHLIEDSEEUTTHAH S
LT H o 7. RAEEBERIIOWTIE, F
WAEMMDAES ¥ HTH o 72H, 548 LA
432 % (16544) T, ZOWH 1L L 34K
Th o7z, BUEOWY TOREBAERIZ, PIHER
A3 4 T LA E 3HERMA317 % (120

K2 EABEOHE

p _ Bk 5.1
PR (n = 391) ok 945
40 A 24

G (n = 377) 40 AL 114
CEI44EY 54.6 %) 50 At 68.4
60 DL L 178

B N 73

B (n = 396) B 927
DT 20.7

[ 58.1

wHFE (n = 387) HRE 109
KREFEE 88

Z DAt 1.6

1 4Rl 8.1

1AEDLE 3 4Rk 26.7
3AELL R 5 AR 22

54ELLE 432
RiEE ST 19.6
1ARDL b 3 ARk 317
3AELL L 5 AR A 209

fatlFEBEL (n = 382)
CPERA44E5 7 H)

BEDOWTD
FEBAEE (n = 378)
CPEER3E4 7 )
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%) THRLEh ol WBBEIIOWTIE, EHM
BB A3517 % (201 %) T, ZKIEFH WA D
483 % (188%) THY, FV—THOEND %
D Bedrolz. WALTIE, FHEETIZ R VAERE
A3891 % (3434) THH, HFHWATIE, F
¥WAs 153 J5 7 4 T, 150 HHEH 295 % (103 44)
tlb% ot

3.2. BEREOREFHH

=Ty MREE, EBINRSSESE R E O
GOV TIE, ERFE - e~y 7 AL
X BHF M ZATo 72, Taxy 7 AR
L7 TR ERIC B W CTHBRSS 5 b
DERZOND2OTHD. FREDOKNT-HHIC
DWTIE, FEAAMHEAY 1.0 P E oS CREE dee
L7z FHHON A EDS 04 DL LA IL#EE L7,

321. N=r72 FMREDOREFIHHA

N— 7 MREE17HH O KT 5 O R,
HFAMEI04LUT O (2. e EhbITEH:
FicHh§22e0d 5. | (12 HEFEozDI10
WO ENPRL B EK LB ENH L] D
Waniz, F207. —HoOAEIMbL L[R5
L#botz] LERLAZENDHL] LVHEHEHE
BAL L7z, 2o#dng, HE - AR (199%) oH
FERR MBI R CIE TR E O[5 R FEIE
RS 5725, 22T (AL ICTFRED
HHEE LT shz, L, HETEZR
S92 TIRAKAL] oK IEE 37, 5%, 67,
7%, 107, 1% UFOTHBHO o ffliz i
WLzl Ah, a=282TholzDTHIMN
R RIMIAECTE LS 25D, N=rT o b
THRETHZ [RAKIL] OMSHERKIZBIT 5
WENZYTEZEEBL, 7THEIRNTLZ L0

®3 N7 FREDEFAER

PRV TS

1N 2 W 3HT
51T TBARSAL]
10) EEERFAF L, MOEE LK B R LD D 0.681 —0.006 0.044
6) HOOULEIOFES L BATHTD LW Lo’h b 0.625 -0.039 0.206
3) TETF LAWY TAHIEDMBICK LI VDD 0.619 -0.009 -0.078
14) Godiz, S oTHE D BERDZVE-S 2 EPDH 2D 0.543 0.137 0.054
5) MHERFHHADH AR LZObBIIRL I ENDH D 0.542 -0.008 0.118
11) HHEOKRIFZEI THIVE/MS 2 D2 0.416 0.053 0.089
82 W [N RERIEO LT |
13) GOEFILASENRIELL 2 DD D -0.071 0.693 0.178
17) Fmhs, g ) LR VR AL/ VD2 0.192 0.665 —-0.328
9) thFERZ T, SHREFHDLORVWHZ 2L 2 Lvh b 0.125 0.650 -0.079
15) AEEARLCT, SRV BICHHIBELZ LD -0.164 0.626 0.278
4) ZOMRIBROUEFITAE > TWDEER) ZEHDH 5D 0.081 0474 —-0.265
55 3 K- [T AR
16) LA BEHPENRTIZEE) WD D 017 0.028 0.598
1) TCAZMESH, R0 LB ZLDPHD 0.164 -0.001 0.568
8) MENHT, WD DB o T, RISV E S 2 erd 2 0.359 -0.062 0473
I il 5.084 1.797 1.007

1T 1
K ¥ FFH 5 2 ¥ 0.389" 1
5 3 ¥ 0.633" 0454" 1

a FREL 0.792 0.782 0.738




= ZORE THRAKL] oXHIZ, F30LH
12107, 6%, 3%, 14%, 5%, 11FD6IHHA
W7o 7z,

N—=2 T FREOHTFHI ORI, 3HF
A E N CHEERT O K 1T 14 HH O &0 %
ST 2 E A3 44675 % TH o7z T2, RE
DY % MEES 4 72912 Cronbach @ o ¥ %
ROFER, BT [BAKIL] 23792, %2
W7 T AR E DT 1 28 782, % 3 W1 (15
MR 738 TH Y, REEK ol
X714 THY, FBEEIREES N B, H

P MBI RUEE % [E o /3 B 2 W 2w
72DT, W=7 bR EOREBE S KO
KBGO BLETH Y, 3HTORT-HH

NEREALRIZE 4511 %55 15 2018.12
BATo12h, W=7 2R ERICLTWwS
—ICHEE AT IC B W CIE, REO&EHESET
WHRERODDLZEICT S,

322, EBINMIBREERLFRNEE O AT R R

TR BRBE AN E @ 19 JHH O - 7504r
FEARE, SHFAH S N TI9HHE O %5
i, 50469 % Th o7z, REOFEEOKGET
&, LETFERMOZEMK, #55 - HlROLE]
73880, 2T [hdar bo—iv] A% .842,
# 3T [THHEH LN E] 27815 TH Y,
REEAEE o BT 744 TH o 722 &2 HE M
ARGE S 7z

x4 TENBSRESBREOREFAMER

K- Fp

1 AT 2T 3T
BT [ENOSZHE, #H5 - foRE]
17) O EOMBRIIOWTH LA I AT 0dH 5 0.898 -0.072 —-0.026
16) A BHE LR TEHA, WO b HIEboTwd 0.806 -0.105 0.077
19) HFOMEEH N, BSP|EL D TSN 45615 2 0.796 -0.032 0.030
15) WHOMTHTHEVER 2505 5 0.645 0.182 -0.137
18) f2f BICBELHBE RN L 2T 2 WA T3 H D 0.639 -0.123 0.203
14) W<, AFOMERHNA LB LEZ 5 0.602 0.202 —-0.074
13) BB OHICH 5728 SITIEBHEWIZHZ ) FHEA D 5 0413 0.126 0.227
B2WY Moy bo—n]
3) AP LEELI L EZ DL L EITPEICSMT LI LN TES 0.076 0.734 —-0.221
7) HAPLERZEE LS, HROTHLHELLERLIENTED —-0.095 0.715 0.022
1) BOofFicl$d5Z i, BHTROLIENTES -0.105 0.709 0.059
6) FIHEDHHEDTOIZHD O THIIIM R ZRHA S 5 -0.038 0.633 —-0.027
5) HHTHD DAV HMTE S 0.138 0.605 0.076
8) LHRLEMIE, HOOUEMIC Lo TIESNAZZLITFLTIAMLE L AW 0.078 0.548 0.060
2) RERAEHOTELZ RO ZDICHAGOFHEBIANS LD -0.070 0417 0.246
4) HEIHT AL THRORRESADBRENH 5 0.328 0414 0.006
83T TRDNE OS]
11) FoESTix, FAHBEE—ADOAME LTEESARYIZEN TN 0.028 -0.121 0.822
10) RO TIE, FHAEORRLZRE L7ZE R ) DB LMEF SN TN D -0.027 0.036 0.801
12) o<z, AHEO—~A— A0l =— FIZH o7zl shTwnb 0.028 —-0.011 0.700
9) HOWHTIE, FIHEDAEFOHLZ TELIATEMT LI BM#EIEh TS 0.074 0.229 0514
I £ il 7.600 2.078 1.322

H 1T 1
[ -f- B AH Y 82 /T 0.607" 1
55 3 ¥ 0.580™ 0423" 1

a HREL 0.880 0.842 0.815
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3.3. BREMHE/N—2 7D MRE & DR

STOFER

HENZ B 2SO

I

EDON— 7

MBS 2T — & QR EH O 2T 572
WIZN=2T 7 PREREEEARETDH S [
GRS AN R S AR e e

[ BUE DRk T OFREERAER [ 8B

CRE Az T H

FIGWA L & OB Z T 5 72012 —TChLE S

ZORER, [HHEIEE ] [BUE DR T OREBRAE
Bl 3= 79 M LTHEERALRT.
[RACFEE ] (2o Tid, [HRZ] DI3H 28, [
EUT] & TRE] Xy FgErEro7z (F =
3400, P < .05). [BUEDWY; TORBER]I T,
[3AELLE S AERG ] D7 NV —TH [54EME] X
D FIEDSE o 72 (F = 3428, P < .05).

Bt AT o 72,
x5 EAKBMHEN-T7 NREDGRFKETDOFER
- IN—V T b

R —

] e 7 F 1l

- 1 B 19 32.895 6999 0.787
2. Itk 351 31.291 7.708

1. 40 Bk 9 33.778 9271 0408
- 2. 40 %A 43 31721 7510
' ! 3. 50 At 244 31.377 7858
4. 60 %ML E 64 30875 7133

% i 1 s 28 32714 7.855 0922
2. JERS 347 31.262 7687

L WEELF 74 29.824 7015 3.400"
2. A :} 218 31.083 7.765
TR 3. kA 41 34.902 7867
4. KA 30 32.867 7445
5. Zoft 6 30.000 7043

L 1 4EAi 30 29.933 6554 1,509
B . 2. 14D 3 4Rk 94 32426 6971

sl S B A

AR TR 3. 34ELLE 5 4R 81 32037 7789
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A study about the impact of perception of workplace environment

on burnout among care workers in South Korea
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The aim of the study was to identify characteristics of care workers in Korea and their descriptive data about
burnout, and verify the effectiveness of workplace environment recognition measures of “group atmosphere and
communication of direction and information”, “work control” and “client-centered care” as corrective (buffering)
factor. Survey of 400 Korean care workers was conducted in December 2015. The survey revealed that
characteristics of the most burned-out Korean care workers were with associate degree, 3-5 years of employment
at the current job, and no intention of staying in the current job or profession. As a result of multiple regression
analyses on burnout as dependent variable, while controlling influence between independent variables, significant
differences were found with each variable: academic degree, group atmosphere, and communication of direction
and information. In conclusion, if the care worker recognizes that communication is smooth and that there is a

system of education, guidance, and support, the level of risk is reduced.

Key words: care workers, burnout, turnover and career change, workplace environment recognition
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