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Actual Conditions and Challenges of Team Approach
by the Three Professions in Community General Support Centers

Ohwa Mie*

ABSTRACT

In Japan, the ratio of older adults age 65 and over has been increased rapidly and it is pre-
dicted to be more than 30% in 2025. Consequently, a demand for caring the frail elderly in
the community is also increasing. Community General Support Center (hereafter, CGSC) is
responsible to promote “ageing in place” for those frail elderly in the community. CGSC con-
sists of the three professions, namely social workers, public health nurses, and senior care
managers, in order to work together as a multidisciplinary team. Under the present situation
of the rapidly increasing demands and complex needs, it appears to be difficult to accomplish
its mission without team approach.

The purpose of this study is to analyze the status quo of CGSC and to find out whether
team approach by three professions is successfully carried out, and whether each profession’s
expertise is well understood among the three professions. The survey was conducted on the
staff of the CGSC in Hyogo prefecture in January 2014, and 384 out of 769 people re-
sponded, and 85% of them replied that they think they are working as a team successfully.
However, there was a discrepancy of understanding of team approach among the three profes-
sions. It also showed that conducting team approach on community activities is more difficult
than on individual cases. There is a gap between one’s own recognition and that of other pro-
fessions in terms of an expected role as a specialist. We also found that social workers are the
youngest among the three professions and are struggling most to demonstrate their own ex-
pertise.

Key words : team approach, Community General Support Centers, three professions
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