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Processes of developing and utilizing professional networks among
long-term care specialists for older adults in Japan:

Focus group interviews with long-term care specialists

Hisanori Ishikawa, Katsuhisa Matsuoka

School of Human Welfare Studies, Kwansei Gakuin University

This paper aims to describe and clarify the process of developing and utilizing professional networks in the field of
long-term care for the elderly through focus group interviews as qualitative research. There were twenty-four
participants, all long-term care specialists employed at home-care support centers. An analysis of the interviews
identified four phases in the process of developing and utilizing professional networks : a contact phase, assessment
phase, judging and determination phase, and utilization phase. We found out that long-term care professionals repe-
ated this process continuously while utilizing their networks. Moreover, it was founded that each long-term care
professional constantly checked out other professionals’ attributes and capabilities, give-and-take in relationships, effort
to maintain professional networks, and costs and difficulties.

Key words : professional networks, long-term care specialists, home-care support centers, focus group interview
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