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Investigation of diversification and practical form of
non-profit meal delivery services conducted
through resident activities :
Consideration from 3 case studies

Yuko lwamoto*

ABSTRACT

Meal support is an important service that helps the elderly continue to live as long as pos-
sible in their familiar home residence. The circumstances surrounding each meal service, in-
cluding the locality, environment, organizational structure, and administration methods are
various. Meal delivery services conducted by local residents have a variety of significances
with regards to regional communities. Specifically, the functions of such services can be cate-
gorized into four areas: economic security, meal security, community development, and
community participation. With regards to organizational structure, typically such services fall
into local action organizations, voluntary groups, and NPOs.

This study takes a closer look at Yamayuri Haishokukai, a local action organization (Haze,
Matsusaka City, Mie), Community Kamebajuku—Machi-no-Daidokoro, a voluntary group
(Amakusa City, Nagasaki), and Ikema Welfare Support Center, an NPO (lkema Island, Oki-
nawa).

Through each of these three cases, this study, while focusing on the four categories of
function mentioned above, looks at the characteristics and issues for meal delivery services
conducted by residents in areas poor in social resources, such as mountain areas and remote
islands, as opposed to urban areas rich in social resources, as well as the features and chal-
lenges faced under the three organizational structures. The problems faced by meal delivery
services conducted by residents vary depending on the surrounding environment and the or-
ganizational structure. This study therefore concludes that after securing public support from
governmental entities and local social welfare councils, meal delivery services conducted by
residents must be further developed while taking into account the features of the organiza-
tional structure and responding to the local environment.

Key words : meal delivery service conducted by residents, social resources, organizational
structure
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