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Historical transitions of comprehensive child-rearing
service coordination projects
—The necessity for case management in the child and family welfare field—

Yuko Hirata*
ABSTRACT

In this study, the need for case management in comprehensive child-rearing service coordination
projects was examined through the organization of information regarding such projects.

The results revealed that there are service users who are unable to reach the services they require
when only simple provision of information is conducted. Thus the need for a case management
function, which manages users service utilization over an extended period across a full range of
disciplines, was found in such users.

However, at present, the requirement of case management has yet to be legally established.
Furthermore, there is no regulation or system for the utilization of professions who are capable of
providing support via case management.

Building a system for the smooth promotion of comprehensive child-rearing coordination projects in
the future is necessary.

Key words: comprehensive child-rearing service coordination, comprehensive child-rearing service coordinators,
case management
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