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Study on factors relating to the burnout of Korean care workers
— Focusing on factors such as social support and control —

Kim Hye-Young *! Hisanori Ishikawa **

ABSTRACT

The purpose of this study was to review the burnout of Korean care workers and factors relating to
burnout. The survey was carried out among 380 care workers working at 12 social welfare institutions
located in Seoul and Busan, Korea. This survey was conducted by mail from August through
September, 2012.

Seventeen items of the Maslach Burnout Inventory were taken as dependent variables and the
multiple linear regression analysis method was used to analyze the data. We found that the burnout of
care workers was related to a number of independent variables, including “support from seniors,”

“support from colleagues,” “age,” “past experience in a medical care institution,” “average monthly
income,” and “care workers will to continue doing their job.” The results of this study were as
follows:

Firstly, the less support provided by seniors or colleagues, the greater the number of care workers
who experienced burnout. We found that it was necessary to set up support provided by internal
seniors and colleagues in such areas as “accurate decision-making,” “instructions for the advancement
of work,” “working spirit,” “understanding the difficulties of the job,” “help,” and “caregiving as a
fellow human.”

Secondly, the younger their age and lower their average monthly income, the more burnout
occurred. In addition, reduced field experience and will to continue to doing their job correlated to the
ease with which care workers felt burnout. It was made clear that it is necessary to establish plans for
increasing coping methods that lessen stressful experiences and plans for differentiating and stabilizing
salaries.
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