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Factors affecting care worker turnover rate in nursing homes:

Focusing on the impact of wages and education/training

Mie Ohwa™', Ienori Tatefuku™
*'School of Human Welfare Studies, Kwansei Gakuin University

““Postdoctoral Fellow, Faculty of Social and Environmental Studies, Fukuoka Institute of Technology

Today, a lack of manpower in the Japanese long-term care industry has become a serious problem. The turnover
rate among care workers is higher than that of the overall industry average. Especially, the one-year turnover rate
among care workers is reported as high as 43.9%. Since one-third of the long-term care facilities are experiencing a
shortage of manpower, it is important to identify factors affecting their high turnover rates.

This study examines the associations between wages, education/training, and care worker turnover rates in
nursing homes. Data on Japanese care workers (n=625) from the Care Work Foundation 2006 was used to conduct
multiple regression analysis. Results indicate that nursing homes providing education/training for their employees
have lower turnover rates than nursing homes without education/training. No statistically significant effect on
turnover rates was found for increase in wage. The results suggest that raising wages is not enough for better
retention ; implementing education and training for care workers as a part of human resources development may be

more effective.

Key words : nursing homes, care workers, turnover, wages, education/training
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