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Evidence-based approach to “active listening” communication

training on medical students

Rieko Inamori
Hyogo College of Medicine

The purpose of this study was to investigate the effect of communication training on medical students. Learning
theory and role playing methods were applied to the training. Combinations of nonverbal and verbal communication
skills controlled a listener’s behavior to show “active listening” conditions. Eye contact, body orientation, and nodding
constituted nonverbal skills. Four messages were predetermined as verbal skills, which show that listeners (i) make
sure, (ii) accept, (iii) focus on, and (iv) empathize with the speaker’s talking. The speaker’'s self ratings were
considered as subjective measurements, whereas body movements and voice frequency power spectrum were analy-
zed as objective measurements. The results significantly showed that more the listener's communication skills
increased, more the speaker felt relaxed to communicate with the listener and more frequently the speaker’s eye-
contact with nodding were observed. The increase of voice frequency power spectrum around 200 Hz was suggested

to reflect the lower stress level and continue with the communication.

Key words: communication training, active listening, subjective measurements, objective measurements, medical

students
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