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The Practice Theory of School Social Work :
The Theory of Mediation between Parents and

School in Case of Classroom Collapse

Miwako Otsuka
School Social Worker, Osaka Prefectural Board of Education

The practice theory of school social work, or the theory of mediation between parents and school in case of
classroom collapse, was constructed and verified using one qualitative and two quantitative researches.

At first, focus group interviews with five parents who had experienced classroom collapse were performed.
Data were analyzed using a modified grounded theory approach. The coping process was found to consist of
five categories, such as recognition of school, establishment of independence, parental feeling, social approach,
activation of child rearing. Next, questionnaires based on these categories were administered to parents who had
experienced classroom collapse and those who had not. The questionnaire consisted of 110 items on the
relationship between home and school. Responses were obtained from 31 parents who had experienced
classroom collapse and 89 parents who had not. All answers were analyzed by factor analysis. Six latent
variables, such as reliance on teachers, sense of crisis, feeling of powerlessness, parent involvement (volunteer
activities), and parent participation (decision-making) and mediation were found. The most important word was
feeling of powerlessness. A hypothesis of mediation was constructed using this conclusion and based on a
literature review.

To verify this hypothesis of mediation, another quantitative research was performed. The questionnaire
consisted of 51 items on the relationship between home and school. Answers were received from 241 parents.
The answers from 63 parents who had experienced classroom collapse were analyzed by factor analysis. Six
latent variables were confirmed similar to a former research. A hypothesis consisting of six latent variables was
tested by structural equation modeling, and then verified statistically. It became clear that mediation was
required when parents had feeling of powerlessness.

The practice theory of mediation between parents and school in case of classroom collapse was established. Its
usefulness should be confirmed in more cases, and the practice model of mediation based on this theory will be
needed to spread in the scene of education and show the role and accountability of school social work.

Key words : school social work, theory of mediation, practice theory, classroom collapse, feeling of powerlessnes
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