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Empathy in Communication via Radio
in Times of Disaster: Based on an Anal-
ysis of Listeners’ E-mails during the
Kumamoto Earthquake Disaster

Chisako Omuta, Masahiro Sawada and Yoshiteru Murosaki

Abstract:

During the 2016 Kumamoto Earthquake disaster, two major earthquakes
occurred in 28 hours along with active aftershocks, causing severe damage. At that
time, the radio department of RKK Kumamoto Broadcasting Co., Ltd., a commercial
AM station, received a total of more than 400 e-mails from listeners over a period
of three days and special programs featuring the emails were broadcast. This paper
analyzes the e-mails focusing on the “empathy” expressed in them to discuss the new
role of radio in times of disaster. The elements that make up disaster broadcasting
have been defined in previous studies as “disaster mitigation,” “damage reporting,”
“safety information,” and “daily-life information.” However, the results of the e-mail
analysis show that broadcasting featuring “empathy” created communication
between disaster victims and the media, among disaster victims themselves, and
even between listeners outside the disaster area and disaster victims, and gave
victims strength. It has been shown that “empathetic broadcasting” based on

13

listeners’ “empathy” is an important role radio can perform not only in normal times

but also amid a disaster and in the process of post-disaster reconstruction.

Keywords:
Kumamoto Earthquake, radio, e-mail, disaster broadcasting, empathetic
broadcasting



