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Tasks for Support Centers and Systems:
From the Experience in Aichi Prefecture

MUKAI Shinobu

Abstract

As of December 26, 2013, Aichi prefecture had 1204 persons registered as
evacuees from the earthquake, tsunami, and nuclear power plant disaster of
March 2011 from Aomori, Iwate, Miyagi, Fukushima, Tochigi, Ibaragi, Chiba,
Tokyo, Saitama, and Kanagawa prefectures. This number is the greatest in
all the prefectures from the Kanto region westward, accounting for 2 percent
of the evacuees to other parts of the country from the affected prefectures. In
addition to the common plight of evacuees of the 3-11 disaster and the power
plant accident, another marked feature is that there are many who suffer
psychological stress due to their fear of the ramifications of the power plant
disaster.

The Aichi Prefecture Evacuees Support Center with which I am affiliated
was established by Aichi prefecture in June 2011 to provide support to the
evacuees who have moved to the prefecture and its management is entrusted
to an NPO.

The views expressed in this paper are those of the author. It reflects on three
questions regarding relief activities in Aichi prefecture: Was the evacuee re-
ception and registration system used to best effect to help all victims? To
what extent were we able to respond to the different needs of the individuals
who evacuated for various combinations of reasons? In order to achieve such
support what kinds of organized cooperation and support systems were built?
What are needed at this juncture are as follows: (1) a systematic support
system for all households, making use of the evacuee reception and registra-
tion system; (2) sharing awareness of needs emerging at different stages in
evacuee life with the passage of time and working with evacuees on how to
best meet those needs, and (3) sharing with persons related to evacuee sup-
port a vision that builds on the mutually complementary strengths and that
rallies diverse social (local) resources.

Keywords: Great East Japan Earthquake, intermediary organization, par-
ticipatory model, mutual complement



