= A EER L o

HEREIIBIFAEY R R« 7atk X e<wx AL

A

IN

1 FLsic

Alal, ARFEOMEEE S LT [HEAEICE
FAEVRR e a2 e wx IR VN ]| &Ef
W L7z, COREICEVT, ARMEOBTE
MPEZE S STV - T 5 & B ool i, ffk
Wrr7s £ Y % 2« 7o & 2 QM & ET B SLE
Thh, THICLEMEREDORE— ML, 2
) aqb, fENA OEHEE S EOEENETTH B
CEEPLMIC LIV, N EBAREES%E
WMAELILEXTH S, COXIBHVDE &
KETIE. 7 7E D B E L CoHP% b
IR E RO Y S EHAIT) C LT DES
fashpd I FHMELSITY LT, HiED
ESIIcENETRLED ELTOLEDMIC
BAL C. Jettryrs H 2 i Ly et
5o

b &b EARFETOUET T, HAREHESE
HADMEREWE T V22 bD1DELT
FB U IR 7o+ 2 &8 | SfRES
(FEE | BRUGTERTHIR) Ox vi—%
P& LTWa, COMETa Y =7 1132001
HFiezxy—r L, HETTUTNOHWRERT
LHlewic, IFIFREHFHEEMAL TV 5,

O WHOBFO IR Z@E LT, BV *
ZeFowRewxIAYE (PIF.
BPM) OBURAEIH S I2 L, TN A
F 2 THEDOH LW BPM O G 751
A EHET 5,

@ HA - EHE- BEOMEICB Y 5 BPM
OHIR A MEMFTAEIC L > TR L.
HEIIE & L TR B,

@ SCHKIFTE & 2ERHFAA O RER % &

1E - fif

LicH - B3 EOFERFEIIHL
TT v — FVBERFERL. 9 EITI,

T TICARE DR EDO—IF 3. Th¥ESE]
(oD 20054F 5 HY5 TR @ #kBS )
FaER e v x VAV FOEE] BIUE /N
H e RIS IS 7 o2 2 « =2 94 ¥ b —
HiEe & EE -] (HAEHS e EHET
%7ra vy b v —2Nod) (BiEHEIE
2P, 20065E 3 H) & LTRAETIN TV S, &
B CTHMAL. REFLTW5 5 HoHR I3,
200550 52006 T T TAMIE 78 ¥ = 7 b
DIFENE L 7o A3 256 E» 585
N AL EIRE E LTEh Lo d
DTH b,

ZzZT, TR, lEFE LT, FFARIFE
7FaVl bDF—<THbBPMIcoWV T,
ZTORE « BRAE - BERAETLIC, bhvbh
D34 & THES LT & LR RR B o B A
N2, RIT, KEFFED 723 OREER 15 Pl A
IR L. FRCbEDSVTHEE LT v —
FRERERICO W TH#EMREICE T 5 BPM O
— RIS A A S s T B, T LT &RIT,
AL H RS L CHHW 5 OIS\ T,
ZOMEEHENT 5, TNEHDO—HDOELEN,
bWENZEICE T B hEMEAEDO DD,
LOWEHY R 7T LE2HEEHET 5 E~O—BEl
NXENDOEDTH %,

2 EYRR«TOEBR - TRIAVIMDESE

21 EVRRTOERIRIAVIOFE
KEEEDTF—<THHEVR R« 7Ok -



DR (BIPEERERS) 3475

2 x VA v (BPM) &3, [HEkoaZERN
DEEZRTED | IHHROERELG L, EBHEC-
THfE  fEGSE T, TonE T e v R L L
TIRAEHT 20| ThHb, BPM ld, N
WNERDHEHELERFIDBEA R D 2 CfTbNh 5 7
ot 2EH (BENEOEYER R « 7ot R .
R YA VR) & R EROBEE T
ZTITbN S 7 v & A (REEANHBO Y x
2« 7ok RHHE) O 2T SNE (13
B, UIToFHMcBIL T3, F9HE - 2 [2005]
BROZE/NVE - B [2006] 0% 1 ma2
EXOVADB

DENIBOEI R R « 7OE2R e TX I A Y
FIEVR R« 7O RRERNEE L, ROKE
LARLTVS &9 iz, M L Tco< 4 v
AV b e A7k EEER] & YR
Z e 7a 20 [ifEHEHE] &Of#Es NI v
2%XBEEZEWE LD TH S, Lichi-
T, TNF, 7o A[BoiEEZRS L, 78
2 2 DEFEEEED, BEMEEZN LS5k
HOEMEE (Fbb, ®ED BPM) TH

2007.3

5o

—h. RENLOE YR 2« 7o & RS T
ENAZR D, DL & REOZ/bIC
JE U T, U EOMIEEIKIC S E D&,
fHOBEZR D I L
M7= AL, EVRAR s T O XD
b R EAX B LD TH B, ThiF, EVR
A e 71 ZTR B S HE O REE B A BRI T T
Lt FELY > Ly Y (BEMNED
EEF 5C e OEEFR) ZEd, T OfERE
LCEMELm LsE LD ET28IETH 5,
DMBEYXRZ « 7ok AHEE (b2WViE, b
VEAZ e TukRZ ey b7 =7 2BV
. MORFE 2 H/RL TV K HIT, HEd
EICLS5TaT «aVEY VRITWBEY XX
T a2 ZLND S DEPENLNSRKD B, O
HPWDB ISR — g RSN L 2R
O (FuER T34 TVR), EVRR
Tav2D—ETI N =T HEVIEFY =
T—F e —ERBERIKET B E, SR
AZIrEREE 2 ET L. T OETEH -

EVXReeFOER e Ry

Wi

KER1 SEAOECRR - TOERTRIAVE
W% HRE i
YT 0 % |
I TT I
KIEEH 7 A
| Iy [ [ [ T[]
BT 0 % | UPlan —}O C@} Action
\
REK?2 GENMIOECRZR - 70+ BB
W% AR A Wi

(1

AR

YT — Reh—ER

T -
— TIALT VA

R#pgig T uw 2
L[|
ZEFEH TR |
— T — r T -I:{_ _1_}_
%@7tﬂzz|

AT

|/

- 2

NN



HEEREICBIFAE YRR« 7a0€R « X VA Vb

FEhid 5 Lk - T, i OBRFEMOMHELR
Z2HIETDOTH %,

oL bDELTO [PEOHIRNE 7
o A (. —ARICIRD & O BRI X Sy
INb,

O HMEOMBEEIED S b, ERENOH F
EEDOLNLIEEELZ T ZEINL, ThiZT
FEHEREEE L, enlihiET o by —
v L, K3 X b TR ET I,

© BEEOMiflEES ohT, E WA G 2
FEAH L TWE L bN B2 IcE
¥ER L, T a2 RO MRt
5 LUy OB HIREEO R A H
5,

@ FEAF O Mgl oo vh TR FE &R U 7ok
fEAIRE L. BRMEOR LIcE D 5,

@  BHEOMiEHES T REE D = — X126 L
THRMTHIETE LW G, Fricisiae
EMA BT LTk, FicE < OfFnff
EzxEA LT,

DI EOFRs S WS & ST, EIAE
DEVXR « 7o 2IKIE, EDL573 70
L RERINL, EDLH T o+ RT3
HOEBPGE IS 5750,

22 ESXR+TORBRTRIAVIDE
KRR, BN, BLUERTOHME
TTITH U7z &k DT, BPM I3BRBEDMZER] -
MR OB O | R ER G L, 2E5
EE - Tl « A S H, ZOHNE S o2
CLTEHEI I ETH S [F9H - 2, 2005,
p.19], T LT, TOhEMH SN 2 BB ITIEIX
DIoMEZ SN TV S [IMA, SMA
No.4NN, § 6],
@ 1E2E 7 v — OFFREEWT KRR A 30
Bk, M, EboWEO S FTh B,
@ KPHESTHREORIMZ, 33 2a=r—va
YOI}y B, FE - FEL. o
B, e DL yOREE V- iR %
b 7o S AHEMED S O,

® Wl S RAR D 72 3 1 FA R R i 1 Al &
N0 THh, BPMIZZD LS 5HE
Faritd 5,

KB, BPMTW9 [Fovz] &3, B
i D B (6] CHITLARAF I 75 2 B 15 T B
kDR EN, T4 VT b ETI Ty
F SR ISR TE 2D TH D, ORI
EHRDO L~k - CTHEHE %= & B, —ik
Fricidko 3 2 fah s [IMA, SMA
No.4NN, §26-311,

O E@H7rovx I FREOCHDICAEEN DS
MBI E I B % N E Ly BB
MEAGET 5D OEBTH B,

@ HEHZ7ov2 AR T o2 E2EHARE
I B eDITETEN S, BRAMIEAE
BT ANSE LI ws, BARICEFMED S
WERLEL « o — b 2 A2 BE 2 HERRET I
Lo TRASTH D, THITH LTl
I RS 1S WS AT I REZ R i % b 4
BAJHEMEDS B B,

@ IETewx I AWER. BEETE.
IT, BEEHAE0 OTHD, FE%E
EET 5 Lo—T, BEOEKTIE
Wb o (fo& A2, BUFHED o9
BIEETH>T, INEMMRT 5 &1
TERVA, BIEOFE D 12 I lifli %
A4 2 DT,

BPM ® HiJi3. LAFND T &% T, ke
T, FHREREMTA IS A = > 7 5 ¢ TS -
BER - Ghto N TBICEHRT 2L TH D
[IMA, SMA No.4NN, §10],

O B D R 75 A il £ 1t

@ 7ok 2Hd b EGEROTEL

® HRPHG| Lo/ x— N+ —F T3
SERTER DRk

@ MEESHD> S O, IRE P AL TEE) O
b

® AN a2 EEFOHIR - BrEICX
BHMEE Y= b F — DIt DU

® N—=bF—ELDORZAL TSI F 42D



DR (BIPEERERS) 3475

Al & et
@ FBAROEROZEAITH T 5 M58 O I&
BN & () |
BPM keI 7s 85 icd b, TnidkL T
THET B D TR, WELILEDTHIEL,
BPMd "7H 9 2Hlfk] (CET 5/ dDhF
Tho. TITBVWTAYIL T &3, FHERRERL
BoE#HTH ., HLE&SEEE VS HRUET
» 5 [IMA, SMA No.4NN, §126],
—f%ic, BPM 23795 2 & TclEONE%
PBELT, kD 2oOoMEHINTVWSE [IMA,
SMA No.4NN, § 4],
O BREETHEOEHREbOORINEDLD,
R T N O = T O NP6 e A I W AN
Bo T DGR KBTI H o E R 15 A&
SGE A B R T B R L AT s N B,
Q@ 7o R ERICEEES A DIEEPER
W LTRSS 2 RAT 5 T LI
0| BEMMEDANEZ 8 L. AR
ZOME EEEORNAETE T S LI
[ERVA=T
BPM 2 %174 22 LICLDEHINETH
AHINZXT 4w MTOWT, ThiE L EKK
WIETHE L EDNBKRODI0VIEH TH 5
[IMA, SMA No.4NN, § 341,

2007.3

O BARWELBHERA YY) T 4 DK

@ KRk E MEER O IS T o s

@ WHWEOEROLIITKT BRI « IBE
MDA

@ TWotcala=kr—va o

® FEIGEEZZR{TT LEROENEEERD
N

® IREOHIR & FELED D

@ MEIERHINE 78 EE O b ds

® H|hh - ¥ — E2ROHEADE AR O

i

©@ RE—F, BB, AR SodEIc X
A LORY v a vor L

@ HkEE LoBER oMk oA A A 1|
MiEESEIC B 1 2iEE & 7Y b A LD

VAN
=

3 AEHROI-HOEMPEA L AEOH
=

3.1 AEMEDO-HOEZHE A
bhbhid, AR o vz 7~ OFHERE
Dz, KDONZE 3 D X575 BPM IcBd %

BESWIRE A 2AERL L. CThicd &0 & HEED

FIcB 1T 5 BPM cBd 2 FHEREF &3 & Tic A
VI Ea—l{EEEML 7,

Kz 3 AHFZOBZHIZEA

oooo
oooooo #_DDDDDDDDDD
oooooo
oooooo > oooooooo
i
v * 0000 ooooo v
gooooooOoooOooooOoooooon oooooooo
ooo00oo000oo0o00oo0 oood
oooooo

ooooooooo

oooooooooao
oooooooo
oooooooo

A




HEEREICBIFAE YRR« 7a0€R « X VA Vb

bhbnid, SENLE X OCLENTORE
AL 7 v AL EEIR A B X L, 0L
B 23, ONABEDOSNE., QOIEHREED H
D7, OFkEE, @7 o2 OWH. BLU
®FHl > 2 7 & &V 5 AT AN LT T O
v 2OEHEAEBIKLT 5, EHET L, 51,
7ok REHERIE & 7 0 REET Bl — L
b INGDENER~NEELG A, 7o 2%
ENb L HIE (7o 2N oRE, K
PEOKRRE, BLOMBHREOKRE) FAZEAM
EOBRNEERT 5. &V IRKGHART LTV
5o

3.2 AEHAROHWE
AHEEIRIE, b &b EARFENIRES [TH
R GRED | o—FRE LTE
fishicbDThb, FLVWBPM D/cHD >~
2T LEET B, HE - GO
JiEEEbIT, SHETREREDEL LU
NS OHEAN 2D TWE (B, AHE
STEHHBEAEORMIZPLE L TRHREL TS
D, BIEMZECEL TR -TRVEL, B
©¥IcB T ABPMICE L TR, 30K
TR T AT &Lz,

AFETE, FELOBEIHEAIC b & D&,

XD SWHICB L CHEMEZ/ER L e (o™
BRIC>VWTiE, - /NE - BIK [2006] oth
IR E LTSN T 50T, 2%
SN0,
DO
HEPETERE & R BREE
PR
HH Lo
ip=gL:
BRESZAL DA E B~ D522 & BPM #
ik

M EYRZ 70k

EYRR 7ok ZAD7 a—3N)VEE

HAARMEOFE 3. G284 (R
JESR. FE L (308t) D FNT) ERITL
T BEATEIY, MEE, NEEARM. ¥
B DA « SPIEAS 1T L 200445 3 H
WA A TG L 7o . HREFOA
A Y€y FibE T&tEs] (514 vrev
FEEL 20034F) 12k - TW B, BERED R
FliZ C 11420044F 3 H30H & L, 20044F 3 A 1
Hic@k L, 198t smERE SN, £D
M. BEIAERLI98ETH -7 (b, TOH
A ORES & ISH AR R OFEMICBI L TN
FI - F [2005]. %« /NVE - BI [2006]

CNSNCNCRCNC]

K% 4 EZELEOERBAR
% _8* | RE

IR =t | ¥R =Y
BX - BTG 35 18.1% 13 13.0%
A e Ak e T A 32 16.6% 12 12.0%
FEM - FEE RS 28 14.5% 4 4.0%
B 23 11.9% 18 18.0%
% RS 11 5.7% 14 14.0%
i O 7 3.6% 4 4.0%
2T e H 4 2.1% 2 2.0%
BRI 6 3.1% 5 5.0%
g - 2fF -« SR 16 8.3% 9 9.0%
e S WAL 3 1.6% 1 1.0%
Z 0fth 18 9.3% 17 17.0%
JHE[n] % 10 5.2% 1 1.0%
&t 193 100% 100 100%




DR (BIPEEEERS) 345 2007. 3

D 6w~ T, /NE - HE < Kk - 2H
[2006] JF-1L T KH -4 [2006], Kosuga,
Asakura, and Toyoda [2006]. Nagasaka,
Sakate, and Kimura [2006] %2, Th T nhZ
Bann),

flih. EENZEOHE TR, LGS
L KOSDAQ B3 orhoslik #3121t 0
BEF82TH A W RICHMMK EZFEE LT, 51T
—ROMIEITH L TIEA vy Ea—EFEEL T,
1054 DR R Z [BUX L 72 A5, B %hEIZF 121004
Th - 1o, BERFRDFEE « [N 1320044F 2 H 5
SlEES HETofd n Hichl» THEish
fo (5B, TOFHEDOWEL S IcTHER R D
FEAICBE L T, £ - /NE - EIR [2006] OF
9 FE~E10%, KF - 1L - £IK - 2= [2006]
ERMIENTZV),
MENEOEMONRIZATEOKE 4 DEY
Thd, MEREOWEBHICBE L T,
1,000 AL D 426 D &I &5 13 H AR T59.5%
(115 HEEMZETL8.0% U8F) &7 - T
B, KbEVEIGE DTV, BB, HA
ETIH10,000 A\ ZH A 2 023EH311.9% (234h).
HE N T5000 A2 A 5 0E1311.0% (11
H) LB -oT0na,

3.3 APFEHAERIMOELONIZHR
bivbhofEETcld, HEtED 7o
ZEEIRD BEER (NAFES. 7o ¢
ZEE Y — v, SRR BT 5 i S
SHWrg 20 X0, MEMEEGILL G
Fo v ZAEHEOBELNEL L EERWE LT,
HARMNEN 7 0 2L EOE G2 NENL T v
£ 2 DREMEDE] Fics < WS HHAS D B D
IR L, WEACETRIEEAT LSO v Ty
FAEGE LT A EAEBLTT 0w 2OFR[L
2 RS L0 R on b, sl
LSHOMBETH D, oy T v — b OEHESE
BRSO NTHEATRI A HTICBE L € C & TREMIC I
T AR WD, EBEEARE L
T V= MR OB O N HIR AL I

THRFICEEDTHL RO

ORI E DT L TR 2« /NE « B

[2006] =& Ni0),

1. #ENZE G OARRZEIC T ERICEER
W9 B R BN E O
< [HEFEEa X b O] B L Tk, HEER
EFEBII T o REZEORREE L Tilie
LTW3,
s HE¥EZ, Ebic7r 0w 2 EENRLT
B ERN . BEEEEN L5 EOK
OHETORRICRZENEEFET>VTE
[ARARAIS
s HARE B LT, BEAE T
0 & 2 2D R B ) i E#k L T v
AN
c ARMETIE, 7o QST EEin
LHEEBEDE FICOVLWTOMEE 250 T
W5,
c EEAE T, HES o2 2GEORh R
P ICEE D S, MBSO AE X UBE D
HAEICBT 213 LA EOIBE T EE 25
HTWVWD,

2. WEMFEOBPM I [T~ 7y kb
Th b,
o IT EFH MR~ 2 V2 v b AND
HraEE L, NE s Ao 7o v 24
BicbwtT, #HBo2E—- N7y 72T H
e L7 o v adE@ENERS ., SO
ITv—n (LA, ERP. FLvw Ve
X VAV, SCM, T—4 « % VX
Yy CRM 72 &) »EMmIJICEAINT
W5,
« BPM &, 7 7#lb BUfARE 2 ~— 2o, #
REEEWTRTE B O A ATE 9 5 2 & Ty
INEFEHmL TV D,
CEERE VYRR 7ok E LT, WICEE
#¥7owx, EEToER YR T ot R
BHEHIN TV S,
T m R RAEH L, AFET R ORI T
1375 < BRI R FE D[] | &5 B iein



HEEREICBIFAE YRR« 7a0€R « X VA Vb

NEDSBTHETEHEDTHD, DENH
DEVF R « 70+t Z2DOHE(EMBEHT
DR EX BB SN 5,
HAMED BPM & 4 v 7w v&EA] T
b5,

o B DS IE TR s = R U 4 v b B
PWEsH, PENEOEYRZ « ot
i, EEOZE—FT7 v 72 EHD
LT e RWHEDITONTV 5,

< IT v — @B A FEEME I CEE
IZiThiTWa,

- WEMNEOL A SEE. BPM 3. 7 7H
D RUEARE 2 ~ — 20T AR IS B) o
MAEEHT LT, ThEFEKLTH
Bo
CHEBEMREVRR s FOvRELT, S
o2, W7o vz, EET o2
BEHIh TV,

« ok ALEG, AT R~ ORI EhE
ZhHF, BAY - RENBOE YRR - 7
O v 2O AR LS5 & 2K
AR5 5,

AT Y = VR R LT OEA L T
2 AU DN FE B S D 7
Ot 2WHEIICHAE L ITEALRSKETDH
5, WEMPEDGE. HRBEL KL T
ITHEIE, BRI hEiT- TV 5,

L EBEAMES Lo T o2 R OWE O TN

BVIDOWVTEAR, HAM¥ETO [2H
SO, BEMEO (U] <, mEE
by, #iE. eEEEOIETEZ V., L
fei-T, HEE DI T4 F = — v i
sk Loo, AET o 2D EZK - T
XL EDBIDPDA D,

L HTIA4F - vobicinA, HATIE
ISR 7 v 2 2 DUCHEICI Y flA T X 7
DENZ VDI L, #HETEREER T 7
Y=Y —EREVSTY T ITAF 2 —VD
N ROBEEIH O A TEBESEZ W,
AARMIETIE, R, DZENTE - &

Fot R, RENLRT o2 OWESH
LTH -7, 5%, BtoB. BtoC 7
ot 20WENEDSNLSELTWS,
iz, Bto C 70+ 2125 W TIZLH K
HFEOMMHEZLTVWAE T ENHSMITHE -
720
DIk, AEEWRICE D, HESEITBT 2
BPM @ —#%18 FFEee m 230 & v ic 72 - 7
M. TIN5 IRIHIFED BPM 1B 5% < oW
2D Pz L <. BPM 2K
BRILHS Mz EZFE AV, BPM £
NEEORELPE L #iTho IT {LRERD
EERER D 5 VIS EEER & O TIPS
AR L TV IBERICH B 720, BPM O M
€ 7LD & BN 7R FNICBE T 2 THETTE
LHATRTDH 5o
Z Ty ARFFETE. HAREEEOMEDh
PoENT BPM Z2EELTWwa bbb
fAERY, £2I1tB8F5 BPM oFEEIz>WT
PE LR RAEAN L. BPM 0 E iR
SWVWTHET %, EENOEHEZX 2 120, K
ficiEIns b >OHFI >V THEICIHNT
%

4 HBLEIZEIFE BPM: b DOEFIHE

41 F¥/ VOFESHENLEOER  BHE - K
F - RBIR - AHER

HEEFK CRIREREKRSE) « IRFENIK
(KRB PEZERT) « BIRGGARIR (KT « K
FIRF I CUNEESER) 1T & 2 HE[EFR S
F¥ /) vOTEHETHENHITE TS BPM O
HlERD FFTwb, TONHTRMLIT LS
HiffElc BPM 217> CTW A E WS HEAE E 5T
B0tk 5 Tchsh, KPI (key perform-
ance indicators, FEERBIRE) OREPL 7 o
L ZIZBF LA « T30 F 4 AOFKTE. by
O EBIE T 0 v 2 & OERENI ST S
150 SR BPM £24T-> CTW0 %, 7o & 2.
BEEEFHL T TR EEERICDVWTHR T



DR (BIPEEEERS) 345 2007. 3

ZEM, LB, HEEE DD DIV —F v ER
DEGE IHHEHOREORE L TNICL 2
Mz Enfrbh TV 5,

F¥ /v OTEHTH BN TRIISAIFE
O BPM it »s it ch v, T hnBgLl b
ODRENRE LA LTVS, HNEE S o+
ZFERIGITHED SO TR IF NI S 0A, 4
FESEHT DY ) a— v a YEBRENORIET S C
LTk o Ty T LAHMEDERPL 2P 2 &
DBNIZBOWTEHASN TV S, NiticBWLT
3. BPM%ZiT5 T & O EENEIZ T DHEEE D%
REEEPT ETAIDEbDEEbN 5,

42 FISYEHBEOEH  SHHE
RDOEFHHFITIR FAIRF) 1Tk B33
k3 s HE)HICEH T B BPM 0FHf| 2k -> T
bo T T, PIAFITBITAHEYRR 71
2 AU DR & T DR, BlIRE SR ORY
D onTuws,
ASHEDEHETVWBETAIZENIE, FI S .
7V =7 13190 5. BRE &R O
REFEELC M Ty IT 28I ric 7 viciE R L
HETOE YRR « 7ot XA R ICHE
U BED S WSS ] & i g
EREELTE R, E0H, Rid. b3 sy HEEH
BT LREOMH»r B ONREE LT,
SHOEY R R« 7ok RNFEITKD 5N BH
BEHRLTWE, 22T, Zo—")E—va
T K BRSSO IS Ip THEER > TV
WICHSDERS) (a7 eavEy v R) 2—
Brrugfl - M EsE 5 E[EIC, Zo—sNL .
Y=y P TOREEERICKLZET S0
WD CEHBELMNELED 1 DELTEY R R -
FOEAWEAB L/ a— NI E YRR .
7 vt 2 DREEL « ShR(LBRRETE TV B,

43 Yo7 —0=FEH O -ER-FKF-F
#

3 oHEER, ILHERK GrEXRT « &
Petia R (RS « IR CRBRmE

KT« Bk K CGRERT) 1<k 2 [EqR

Thb, TNF¥v<—IicBF 2 BPM OFEH
WY FFTWs, T Tld. BPM O,
S5, Yy~ —« ZI—7D—EHDOWHEITHOWT
BELTWa, 9. Yvv— 7 V—7D
Fhm U o, [\ 7 v —7H320024EE H» S HLD
AT & fc—HOREUEORENFIHE N T
W5 SRS SEIT & - TR S kLR R
EOHHE ¥ v~ — 2B 5 BPM O A3
LMICINTV 5D,

Yrve— - =7 F, 7oL REoHdEL
L oS A R, 7ok % .
N— 2 TEHT 2200 EEHT L E LS
. YISS® YCS EWwWwo/ovzT7—FK 4 —
ER Tt 7 v — FEE O 1o o R RLo
—ERELTGEHLTVWE, T oD,
REBCRICH T 215 v 2 7 2o TOXEPE
LD S DFEBIEGIE W - Foy 7V — TEEENC
& o> TARR DD EEBRI IS 3EF 240 - T B,

4.4 BE-LGEFOEH  F-H - - ERX

W4 OFERN. BEKK GHERE) - HI
AN (R - BERY) -« BEgde EE -
LGEF) ik 2H[EmXTH 5, T NI3H#HE
O LG ETITB 5 BPM OFHFZH 0 - T
W5, ZoOmXTld, LGETITHET % BPM
HAGETE S BPM OEHASIc>LTHE 51
TWw3, 9| LG BT OHE & h R
&, 75 5 CIc Rl DM EEZEEAHEl S TV B,
W\WT, LG EFDBPM kR E 7ot 24
BRI D W TR B R SN TV b,

LG E &, 20044E12 A -» T BPM 3EA D 72
DDA Ty ke TRAMETOL, TOEDTH
i & 2 BPM OREEE A BIIG L TTHHT
A e LT, BE b T ARmEICHELE LT
W5, BPM £ F V@ FEFIE IT HHiis LTl
B LiZG SN v, IT 5713 BPM o0
1% =75 LTNEMNITFEIREEDTH S,
LG BF0FHp» 5k, BPM HENZ { Dk
HEFOEWAZLEL T MO, by T e Tk



HEEREICBIFAE YRR« 7O0ER « X VA Vb

VAV b OREEEBSRO TEETH S T &
Z L C BPM St BA0L 2 TEfR 2 RS FE,
ThHHrEMBPLLITINTWVWS, BB, LG
ETOBPM Iic2W\WTIE, % [2005] BRUZ -
EIR [2006] 12 FEMSMREI NI E TV B D
T, N5 b TEEER L,

45 BE KT OEH : 7 - =ih

95 OFEFNE. FNER GEE - RIZ TR
) BRI FHERY) Ik 2 HEER T
b5, nid. #EEDO KT (Korea Telecom)
IZH1F 5 BPM 0|2 H LiF T b,

KT 128 % BPM oy, JERE
R 7 o 2 CHEET HREEREZRET S
ETHhY, TNEFEHRT LIDICTo %
AL, MRE L THREmESE LD &
532&, FLT, ZOEIICHESNL T oL
R G RFRC I EHN U THERF - FER S 85 2 &N
HEHEIN TV S, KT ZAIHEMSETH - 25,
REfbsh 2B THESICBEES D IR
RO HIE AR T 2 NENRD - 12, S 51T,
ZOHEAEKT BDIC, T ok XD HE
L CHEICIRR DO MfEZ 52T = 2 /87 & 4
CWED D - 1o,

COHMXTIE £ KT OB, &
. BPM HAORKE L FELH S pIcENT
W5, KT23ED X 51T BPM 28 A L 72 D,
HEED LS s BPM Z@H L TV 5D
DPHBRETENTWS, 510, KTHHEEL
BPM D% &, BPM ic &k » TEEICF o+
ZMEDEHICEHINTWEDMN, ThE
nEEtsn vz, KT iE, 200841 BPM &
ATE T2 B8 LT, BHE L BPM A HEBE 1 721K
L HEAT kARG, EADFIHIBH &
U CIT B Lo 2 0D 723 & RERRIT) 73 J2 i
DS LTV B,

b HhYIC

THRLRROBEFEREE N TR, BE LR O

9

HEEThEeXET 2 REEEREMRD 5N T
Wb, BARERORE 2T DIk
fil - AP oA D E L, BigIciRitans
il % & o, AZEME AR KL S € % BPM 28
MBI 5T B, bbb Nid, HREREW 75
BPM %, ZENEOEEZ R D L filfi i s
LEBLEH OB « G EN S TRENT
DEVRA«TOvR2xVUAVIN] &L 0
EMOBEEZNOEL, 7O ®R « Xy FT =7
TREEEL, 7 owX0ER - b - 1A X S
[RENLOE YRR « 7o+ K| &5
JCHERREEE AT - TV B,

L, STTHEELEINRE S ONIE,
EFENE O BPM 1B L Tldy BPM &7 7 ¥
VI ZE Y N S SO N 0 o & . W /70
HoH, EVWHEEHHT L LOEEMTDH
%o RENIO BPM 3. & 7 E 0 RIEREAL Rk
ARRE LA 7 o e 2 o [l
EMFEE YRR« T o 2 EEHSTH /0 .
77 v v a FUiiligo MEBEE] 0N F v
ZDORNTZ= YA Y S DBMETH 5,

Afgo BEACHERE L ek 2, [FEE
BT v) 7+ BEEHORE L TIT #HIcL 5
TEHRILE & a3 v b o — VR OILKR ), [
fLick 254 ¥ —DORWBHEOH K], T LT
[SOX i (EWEEE) 18X 5 70+ 2 DI
{t) 3. HDAEEEICE VTS BPM ORhEM
HEMEZ LRI SDIC L>odh %, ARFET
Bo LIk Hofflrobzokswdixs
FAMTH VAL Z EMNTE B, DEMBEANED
72HIith, EVRR e O ZOMEN S, by
TS D [RENLOEY R R« Ok R
Wil | LR b ATy 7O [RENTOE VX
ZeFOER R YA V| O, WFEOH
(IS EITNEHRESICV-Z I RO OLNDB T &
W85 THHAD,

EL N
1. Institute of Management Accountants. 2000.
Statement on Management Accounting No.4NN,



DR (BIPEEEERS) 345 2007. 3

“Implementing Process Management for Im-
proving Products and Services.”

2. Kosuga, M., Y. Asakura, and T. Toyoda. 2006.
“The Influences of Competitive Environments on
Process-Based Management in Japan,” in Y.
Monden, K. Miyamoto, K. Hamada, G. Lee, and
T. Asada, eds., Value-Based Management of the
Rising Sun. Singapore, World Scientific Publish-
ing Co. Pte. Ltd. : 383-396.

3. Nagasaka, Y., K. Sakate, and A. Kimura. 2006.
“IT" and Process Innovation in Japanese
Enterprise,” in Y. Monden, K. Miyamoto, K.
Hamada, G. Lee, and T. Asada, eds., Value-
Based Management of the Rising Sun. Singa-
pore, World Scientific Publishing Co. Pte. Ltd. :
397-410.

4. 4ZZEHR. 2005, [HE LG BT 050l a¥Ead
75-5 1 48-53.

5. Z5gHE - BEYAR 2006 [#HEITHEDO 7 o+
AWK — LG BTHOFR — I, DK « /[VEEAd -
EIRUHGRE Mg 7o 2 « <3 V2 v b,
B2y, 219-232.

6. WABEET « AREET. 2005, A TEHEXEOH
P fe¥E4Et 75-5 1 42-47.

T. ERFHE. 1995, [FoEX e w2 YAV hDT
DOEMEE Y 27 4 ] PERERE 55-2 1 92-103.
8. Zfdyk. 2003 [EVFRR«7TowR ) FHA
v EERERL, PIHZoMmE TS & ERa

ill, BuEsRERR 4, 207-229.

9. K e /NVE RS - RICBIAE. 2006, [
7ot =x YAy b —HiHEEE—), BiE
FEERR 2,

10. SF#EfT. 2004, [7o 22 KPI =% Y% ~ b
v AT A —fIBE L LMKk EHIELT—] %
Wi 5-1 1 53-63.

11, /NEIEff, 2003, [BHEFHCHET 2 702k
O], PHZaLfEE DG &g,
B R 4z, 231-250.

12. /NEIEML 2005 REO 7B 22 « =294 ¥

~ DGR | RZESET T5-5 1 26-32.

13. /NE AR « SEET « AN« SHEA.
2006. [HAMED 7o v « v % V% v b —FHE
PFEEFEHIRICS EDonWT—] £33 170-2 : 25-
38.

14. PIHZEL « k. 2005 [ 2R « v % U2
v b ORESIRA A &G ) REREE 155 -

18-25.

15, EStid. 2005, [R¥EMOBY2T7 47 2« 2
FAVAYNETZL e R UK VN, REFEER
Z Mo ERI ST, [HSCAEHMR, 81-101.

16. EIbilt « IWFEAr. 2005, THAREO 7o+
Ao v R YAV OFERE] MESFT 75513341,

17, WA « LB « EIbit - k. 2006,
[HEAEITBT 37 0kR « v 2 Y% v | &5
170-5 : 98-112.



