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Forward 

Currently, the world is facing a rapidly ageing population at an unprecedented speed in 

the history of mankind. While the EU has a growing older population, Asian countries 

are also rapidly ageing with fewer children with Japan at the top in that respect. 

Population ageing in Japan is faster than those of other developed countries with 65 

years old and above accounting for 23% and 75 years old and above, or so-called “the 

old-old,” for 11% of the country‟s total population in 2011, and by 2013, Japan expects a 

quarter of the population to be 65 years old and above, according to the Ministry of 

Internal Affairs and Communications. 

 

Since population ageing with declining birth rates result in depopulation, the EU 

nations and Japan are paying more attention to issues such as pension, medical 

benefits, and social welfare services. Furthermore, while the sustainability of the social 

security system is tested, serious attention is paid to problems like the economic gap 

between generations, employment of older adults, and increasing fear of financial 

security among the young has furthered the non-payment of pension contributions and 

childlessness of younger couples. 

 

However, population ageing, decreasing birth rates, and depopulation are phenomena 

which do not occur by surprise. Rather, it was a foreseeable future arising from an 

analysis of the present demographic structure. Having the correct interpretation of the 

present, the future, and the impact of population ageing, it is possible for us to not only 

come up with a pessimistic observation but also see a brighter future. Based on these 

understandings, the members of the EESC and the researchers from Japan have come 

together to share the present situations of the EU and Japan and discuss what the 

future holds in this respect. 

 

In Session 1: “Potential Opportunities and Possibilities of an Ageing Society,” 

presenters shared their analyses of the population ageing in the EU and Japan and its 

impact on the society and the individuals are presented. In Session 2: “Pension System 

in the EU and Japan,” highlight the pressing pension issues in the respective countries. 

In Session 3: “Employment and Social Participation of Older Adults,” presenters 

reported the role of information and computer technology (ICT) in filling the gap 

between the generations in the EU and the employment and social participation of 

older Japanese. In the panel discussion which followed the above, lively discussions on 

the future prospects of the ageing society took place, and new ideas and knowledge 

were shared. As a member of the organizing committee, I hope this workshop will help 

clear the path to a brighter future for the EU and Japan. 

 

Finally, I would like to extend my great appreciation to the members of the EESC 

participants and the Japanese researchers, and also to many individuals who 

supported the event. 

                                   Takayuki Yamaguchi, 

                                   Vice-President EU Institute in Japan, Kansai 

Professor, School of Business Administration, 

Kwansei Gakuin University 
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Opening Remarks 

 

Takayuki Yamaguchi 

Vice-President EU Institute in Japan, Kansai 

Professor, School of Business Administration, Kwansei Gakuin University 

 

Good afternoon ladies and gentlemen, I‟m the Vice President of EUIJ-Kansai and Professor at 

Kwansei Gakuin University.  My name is Yamaguchi and please allow me to give you a few words 

on the opening of this workshop. Today, I would like to thank the members of the European 

Economic and Social Committee and the scholars who specialize in this field for becoming the 

panelists.  I extend my gratitude. As a member of the EUIJ-Kansai and also as a member of 

Kwansei Gakuin University I‟m greatly honoured to have you here. Also, I would like to extend my 

thanks to the audience gathered here today.  EUIJ-Kansai, which stands for EU Institute-Kansai, 

was established in April 1, 2005, with the financial support from the European Commission as a 

consortium between Kobe University, Osaka University, and Kwansei Gakuin University.  

The mission of EUIJ-Kansai in one word is to strengthen the ties between Japan and the EU 

through promotion and public relation activities concerning the EU in education and academic 

research, and it is made up of three major pillars. 

The first pillar is the activity to become an EU educational and academic centre.  We, for example, 

promote the exchanges with the EU academic institutions, promote scholarships to students, and 

invite visiting professors. The second pillar is to collect and also provide information regarding the 

EU. Therefore, with the work that we jointly do with the representatives of the EU in Japan, we 

collect information regarding the EU and through our web sites, we provide information not only to 

universities but to high schools, junior high schools, and elementary schools and also to the regional 

communities. The third mission is our activities as the information centre for the EU.  One part of 

this activity is to collect basic information about the EU, for example, on the history of the EU 

integration, the system of the EU; and the economy, society and culture of the member states. Based 

on that, we also provide public and business seminars with awareness in active ageing society.  

Together with the EESC, we have asked the scholars who specialize in this field to have a discussion, 

especially on ageing; and in the industrialized nations, low birth rate is a phenomenon that we 

cannot avoid passing for people like us who live in this present society.  This is an urgent issue for 

us; I hope that the discussion today will help make a brighter future, and also hope that it will help 

future activities and policies. 

Last but not least, I would like to extend my thanks to all the members here today who have also 

cooperated to help realize this seminar.  Thank you so much. 
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Session 1: Potential Opportunities and Possibilities of an Ageing Society 

 

Ageing Societies in Europe and Japan: Active and Healthy Ageing 

 – Social and Economic Challenges 

 

Eve Päärendson 

President of the Japan Contact Group, European Economic and Social Committee 

 

Vice President Yamaguchi, dear colleagues, dear students, distinguished guests, it‟s a great 

pleasure to be back here again, and on behalf of our small contact group let me thank you so much 

for helping us organize today‟s workshop.  Few words also about our Committee.  Our Committee 

is one of the oldest institutions in the EU, it‟s more than 50 years old.  It brings together to 

Brussels 344 members coming from 27 member states, from business organisations, trade unions, 

and many other important civil society organisations such as universities, farmers, consumer 

organisations etc. The EESC is an official advisory body of the EU and participates actively in the 

forming of the EU policies and legislation. Today, we are here to talk about ageing and challenges 

arising from the ageing society. 

As we all know, declining fertility rates combined with increased life expectancy, all these leads us 

to an ageing population. If we are having a look at the demographic situation in the EU, then we 

can see that in the year ‟27, there will be no more than 1.6 children for each woman in the 

population. So the fertility rate for the EU, it‟s only 1.6. For Japan it‟s even lower, it‟s 1.3, and we 

can also see that this figure is well below the rate of replacing each generation.  We can find the 

highest fertility rates in Ireland and in France, the lowest in Latvia, Portugal, Hungary, but also 

one of the biggest member countries, Germany, has quite low fertility birth rate. 

With the current economic crisis that hit young people particularly hard, it also means bigger 

economic insecurity for them and it also means that lots of young people can‟t find jobs and they 

postpone starting a family.  So, it means that they will postpone also having children, and all this is 

speeding even more demographic ageing in the EU. 

Usually, women as we know live longer compared to men, but of course this gender gap is shrinking.  

If we compare the gender gap in healthy life years, then we can see that this difference is quite 

marginal, because women live longer but they spend 65% of their expected lifespan healthy and 

quality of life without any limitations, but for men this figure is even higher, for men it‟s 5% higher.  

So, men live a shorter life but the quality is better. 

If we are having a look at the importance of older persons, meaning the persons aged 65 and plus in 
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our population, then we can see that the best percentage of this group in the EU is around 17.4%.  

And, in Japan, it‟s even higher, it‟s around 24%.  But, clearly, we can see from this slide that ageing 

is a serious issue for the EU and Japan. 

Also, our median age is increasing and is expected to increase.  The old age dependency ratios are 

increasing as well, and are worsening quite rapidly.  As we can see, by 2060 there will be – the 

share of 65 plus to the working age population, which will reach 53.5%.  What does this mean?  It 

means basically that in the EU there will be lesser than 2 persons of working age for each person 

aged 65 plus. 

Of course these are serious trends; first of all, it means increase of social expenditures.  It is a 

danger to our sustainability of pension systems, healthcare, and institutional care.  We can also see 

the rapid growth of the persons aged 80 plus years.  Actually, it is projected even to triple by 2060.  

All these leads us to quite an unknown area because it means that the older age groups will become 

larger than the younger ones, and we have no historical experience how to deal with this. 

What does this mean?  As we know that the baby boom generation is retiring soon, some of them 

they have already retired.  So, it means that we need to find ways on how to encourage them to 

stay longer in the labour market.  We also need to involve more migrant workers.  If we are 

looking at the statistics from 2008, immigration trends are declining, so the EU is no longer the 

number 1 destination for migrants.  Of course, it might change again after the Arab Spring and 

others. 

We also can see that due to the economic crisis, as I mentioned earlier, the economic crisis was 

particularly a huge impact to young people, we can see that several persons are moving out from 

Greece, Ireland, Portugal, and Spain, but also from Baltic countries.  Where did they go?  Some of 

them, they completely left Europe, but some of them had simply gone to other countries where more 

jobs are available.  So this is like the emigration flow from job poor countries to job rich countries.  

But this is internal pre-movement of labour and this is something what the EU usually encourages.  

But of course we are talking today about ageing, so this is not good for these countries who are 

losing their young generation.  Even they go to other member countries, but still… 

As I mentioned, our old age dependency ratios are going to worsen quite rapidly.  If there is only 

Germany and Italy where old age dependency ratio is higher than 30%, as you might remember for 

EU, in general it was 25%, Germany and Italy this is even higher.  But in 2030, all member states 

except Ireland, old age dependency ratio will be more than 30%, so it‟s quite a rapid development. 

If we are having to look at age groups, what age groups are growing and what age groups are 
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particularly in the workforce are growing, then we can see that the only age groups of the workforce 

that are getting bigger are those of ages 50 plus. 

Talking about employment, then we can say of course it‟s logical and natural that the highest 

employment rate is for the prime age workforce.  But, we also can see that the employment level, 

employment rate for the older persons – meaning ages 55 to 64 –, it‟s higher than younger persons.  

The situation of young generation in the EU is really serious because the average unemployment for 

young people is more than 20%, 22% is the actual average, and in some countries it‟s more than 50%.  

But, as we emphasize in the EU we should find an inter-generational approach.  Whenever we talk 

about ageing society, we should also think in parallel about young people.  Because after all, if we 

lose this one generation of young people that means also that who is going to pay the support to the 

pension systems for another generation. 

Employment rate - the situation in terms of employment rate varies a lot country by country.  As 

we can see employment rate in Sweden for instance is more than 70%, and it‟s much lower in some 

other countries, so differences are huge, but also this creates situation where we can learn from the 

experiences of other member states.  The EU with its EU2020 strategy sets a target to achieve 75% 

employment rate for people in ages 20 to 64 years old and equal employment rate for men and 

women. 

But of course now the average is still lower.  But as much as I know, Japan has been even more 

ambitious and you have set your employment target to be at age 80, so it‟s even much higher. 

As I mentioned, one of the ways on how to solve the situation is to attract older people to remain 

longer in the labour market.  For this, of course we need to train them and re-train them, and we 

need to invest in lifelong learning, mainly because innovation and technological change simply 

takes place, and if we are looking how quickly and rapidly ICT is developing – it‟s the easiest 

example that everything is developing and you need to upgrade your skills in order to be 

competitive and employable, simple as that. 

Usually, the older you get, the less opportunities or offers exist to participate in training.  If we are 

having a look at the figures, then older workers comparing to their younger colleagues in 2009 the 

age group – generally the age group 25 to 64, 9.2% of them participated in education and training.  

But if you are looking at this older age group, 55 to 64, and then only 4.6% of those people 

participated in training, so it‟s quite a low figure. 

But of course, also here, the situation is different, and we can see that in the Nordic countries, but 

also the UK for instance can be categorized as countries with high participation rates in continuing 
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training, and in these countries, more than 20% of population aged 25 to 64 participated in 

education and training. 

But when it comes to training, women for instance, they are more active in participating in training.  

But, since businesses will face challenges to find skilled workers, so businesses increasingly develop 

their own human capital reserves, so they train their people and invest also in older workers.  The 

training usually takes place in companies but also it can take place outside of the companies, and 

what is also an important element here is that very often our schools and universities, they are 

neither ready yet to host older people who would like to come to have training there. 

If we compare our scenarios for the working age population, then we can see that the working age 

population of the EU, comparing to other main economic blocks, is decreasing.  These trends raise 

several sensitive questions, how to attract investment, remain competitive and foster economic 

growth with an ageing and shrinking working age population. 

Of course, it‟s a huge challenge for our pension systems, healthcare, and other services for 

increasing number of older people, and how to enable older people to remain independent and active 

citizens.  So, these are the main questions that are relevant.  But, as always, we shouldn‟t look at 

ageing not only as a problem but also to find ways on how to transform all these challenges related 

to the ageing population into opportunities. 

Talking about businesses, the main challenges, which will come to the businesses, are definitely the 

shortage of labour and skills, and regarding products and service development.  Several surveys 

carried out in the EU show that even despite of this, businesses are saying that ageing is a serious 

issue in society, they haven‟t adopted yet to their, for instance, market strategies accordingly, taking 

into account the demographic change.  So they need to update, invent new services, products 

targeted to older people and also renew their marketing strategies in order to be capable to sell 

more to this consumer group. 

Labour shortage, of course, if we compare small enterprises and big enterprises, then it‟s much more 

a bigger problem for SMEs in the future to find workers. 

Opportunities - of course, there are lots of opportunities in terms of the Silver Economy, but I won‟t 

explain more because I know that my colleague Laure will explain some new opportunities related 

to ICT development. 

The main challenges coming from the demographic change are increasing imbalance between the 

working population and the retired ones.  This means that the average age of the workforce will 
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increase, which means for companies, their teams will have fewer young people and more migrant 

workers in the future.  This means that all teams in offices and in plants will be much more 

diversified. 

Talking about numbers, our shortfall of workers will be 50 million by 2060, and there will be a huge 

lack of skills in the future.  I won‟t repeat the numbers, you can read all these, and we already have 

lack of skills.  But in the future it‟s really difficult to find math teachers or doctors or energy 

experts.  Therefore, we need to increase productivity, we need to increase investments in 

innovation and new technologies, and for companies it means that they need to adopt their human 

resource policies accordingly to ageing workforce, and also think how to better their products and 

services. 

I have failed - I can see my time is up – I have covered the majority of things so I will just only see 

what I did – maybe it‟s worth from this slide – to emphasize that we need to review our tax and 

benefit systems, because very often these systems doesn‟t support, neither employers to hire older 

people, neither – it‟s not encouraging for employees to stay in labour market much longer.  So, 

these policies should be reviewed. 

More investments in research and development to compensate the shortage of labour and also 

training for companies are needed because it‟s a new situation for companies.  They need to be 

trained on age management issues in order to help them to cope better with new situation.  And 

employment is not the only way to keep older people active; promoting entrepreneurship among old 

people is also one way on having them remain active. 

Thank you very much for your attention here.  You can find the list of new opportunities.  This 

year in the European Union it‟s the year for active ageing and solidarity between generations, and 

we promote active ageing in employment, active participation in society by encouraging people to 

remain active as citizens, as volunteers and becoming more independent. 

Thank you very much and I‟m so sorry that I took at least two more minutes more than estimated 

for me.  Domo arigato gozaimasu. 
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Beyond Ageism to Productive Ageing in Super Aging Society Japan 

 

Ayako Fujita 

Professor, Dean of Psychology, Koshien University 

Professor Emeritus, Osaka University 

 

My name is Fujita from Koshien University.  Today, I‟m very honoured to have this opportunity to 

present at this EUIJ-Kansai International Workshop.  Today, the subject that I would like to talk 

about is from ageism to productive ageing in the super ageing society in Japan.  I will talk about 

ageism in Japan, and then about productive ageing.  I would also like to talk about the research 

activities that I‟m doing.  First, about ageism towards Japanese older adults.  I think in general, 

people consider that when you become aged you will quit your job and that it is quite natural that 

you will then be supported by your family and society. 

Because of this image, ideas toward older persons are negative, which then causes the phenomena 

of ageism.  Ageism in our country is symbolized by the mandatory retirement system in Japan.  

Companies with more than 30 employees, 93.5% of the companies have this system.  Among the 

companies of larger size – for more than 1000 employees –this system is employed for 99.8% of those 

companies, and 90% of them set age 60 to be the retirement age.  But this year in August, the 

government made a law that mandates companies to make employees work until 65 by the year 

2025 to link with the pension system.  But still, they do have this age limit of 65, which means that 

they would like to abolish every worker at the age of 65 without exceptions. 

Then, you might question whether there are any older persons working in the labour market in 

Japan?  When we compare it with other countries, people working at ages 65 and older, 29% of the 

males and 16% of the females are working.  So it seems that the number is quite high among the 

industrialized nations.  However, the reason why they are working, are mostly due to economic 

reasons, so you can see that in the background, it‟s really a social security issue. 

But when we ask whether they want to have the mandatory retirement system abolished, only 

17.6% of them would like to have it abolished.  That means that the age limit system is quite 

natural among the Japanese people‟s mind.  So, what I‟m trying to say it‟s not that the age limit 

should be extended, that is not the point.  I would like to change the idea that when people reach a 

certain age they should be excluded from the labour market. 

As for ageism, I would like to introduce a study that I‟m doing using the ageing quiz by Palmore to 

measure the scale of ageism, a survey done with elementary school, high school, junior high school, 

and university students.  For example, it asks the question of whether they agree that older people 
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are being isolated, and if they say “yes” that means negative.  If they agree that most of older 

people have lots of savings, which is not correct, a point is added on the score of ageism. 

This shows that if they answer incorrectly, which gives them a score, it indicates prejudice.  Results 

show that ageism rises as the grade levels become higher.  School is a place that provides the 

education on the right ideas to prevent discrimination, but in reality, it goes the other way.  So, 

then I analysed the textbooks used in Japanese schools. 

In Japanese elementary schools to high schools, they are using a text approved by the Ministry of 

Education.  In their textbooks, older people are portrayed as people who are vulnerable and in need 

for help.  And, as they get older they are repeatedly being taught at schools that people will become 

weaker as they get older.  So, I think that this creates a sense of discrimination among younger 

people. 

But look at this chart; when we compare the skills of the young and old in the labour market. Older 

people who are very good or excellent are about 20% and good 50% and moderate 30%, and poor 

performance is 10% or less,. Moreover, there is no difference between young people and older people. 

Also, for the health status, 80% of older people consider that they are better than average, they don‟t 

have any problems in their daily life, and they don‟t need support from others.  In order to abolish 

ageism, it is very important to change people‟s idea just like to end the discrimination on women. It 

is the same thing with ageing. 

The US gerontologist Butler said in 1985 that to end ageism the concept of productive ageing 

creates value in labour, in caregiving, and in social contribution activities that will make the life of 

older people happy. This concept applies to today‟s Japan where we are having a super ageing 

society with 23% of the population belonging to the older group.  This is something that we can use 

as a goal beyond active ageing society – to become the society of productive ageing. 

The reason is because in 2060, 40% of the population will be ages 65 and over.  It will become clear 

that older people can contribute in a way that can create value in society, and as a result we can get 

rid of ageism.  So, today, I am talking about this topic on older adult‟s labour, caregiving, and social 

contribution raised by Mr. Butler, particularly on social contribution activities. 

In Japan, there has been a rise in volunteer activities as a social contribution activity in 1995 when 

there was earthquake in Kobe.  Then, there was an earthquake and tsunami in Tohoku area of 

eastern Japan, and many people participated as volunteers.  If we look at older people over the age 

of 60, they made up over 50% of the volunteers, so their existence in volunteerism is very important 
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in Japan. 

If we look at older people ages 65 and older, 24% are sick, 23% are working, and 10% are involved in 

volunteer activities and the remaining 43% are doing activities such as hobby or health 

maintenance.  Therefore, older people with productive ageing activities are about 33% of the older 

population.  However, when we say they are working, this is work after retirement age.  Those 

who contribute socially the average is about two or three times a month – about 10 hours.  In order 

to promote productive ageing, we have to create a better society for the 33%, and to spread 

productive ageing for the remaining 43%. 

An example of productive activities that has become very good for individuals and also for society, 

and was made into a movie and a book – maybe you already have heard – is a case in Kamikatsu 

town in Tokushima Prefecture of Shikoku Island, where 47% of the population were older people.  

Older people were excluded from roles in society, so they had so much time and were drinking, and 

became home-bound when they became sick.  Consequently, the medical fee was becoming a 

financial burden for this town. 

Then Mr. Yokoi became the agricultural director for this town and he came up with an idea of 

picking the leaves and selling them to Japanese restaurant.  Four women started this activity and 

together they made big sales much more than they expected.  Those people who started this leaf 

picking business made wages, and now the business is computerized and they started to see more 

business partners.  Today they have become a stock company.  So these older people at 

Kamikatsu-cho, they not only get an income but also they became very healthy because they work in 

the mountains to gather leaves and talk with their friends.  By doing that, their medical fee per 

person decreased to ¥200,000 or less (approximately 1640 Euros) each year which helped the 

financial status of the town.  This is what is now known as the “Leaf Business.” 

In Japan, it is quite natural to have the retirement age system in the labour market, but also people 

have the wrong concept that older people are weak and need help.  In order to get rid of these ideas, 

it is necessary to change people‟s awareness.  So opportunities to educate older people are provided 

by local authorities, NPOs, and private groups.  I would like to give you an example case of a 

college for the third age. 

The Osaka Koreisha Dakigakko has a 30-year history of providing life-long learning for older people.  

But it became difficult for the local government to continue providing financial support to the 

college for economic reasons, so the local government decided to close down this college.  Then, 

older people themselves turned the college into a not-for profit organisation in order to continue this 

college.  These people - Nagai-san and Sato-san who are here today, are the ones who became the 
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leaders to make this college for the third age continue to this day. 

Now, they have a one-year course with 1500 people attending lectures on about 30 or more subjects.  

I have been involved in research studies about them for more than 30 years, and I can see that there 

has been a lot of change, historically.  In the beginning, the local government was putting in ¥100 

million (0.8 million Euros) but older people themselves formed an NPO to continue the college and 

are now in charge of organizing the college.  I think this is one of the examples of productive ageing 

as recommended by Butler. 

As we can see in this chart, we see 90% of the older people in this study are willing to have a positive 

outlook on life.  They do have a strong sense that they want to have a positive outlook on life.  But 

they don‟t know what specifically they should do in order to have a positive life.  These are the 

people who have come to this college of the third age. 

In the US, Seligman, a psychologist, said that self-satisfaction would easily disappear but 

satisfaction gained by contributing to others lasts longer.  So, the awareness of productive ageing is 

important.  What should be done is that the people who attend this college know what to do, and 

that they are given a new sense of value. 

So I made this scale to see the tendency of productive ageing.  At one end, the scale shows personal 

satisfaction and the other end shows social contribution.  By looking at this scale, the ranking of 

productive ageing can be divided into five levels.  The results verify that people can be very 

optimistic by engaging in activities which give them a sense of contribution to society. 

When they just entered the college, older adult participants in my study whom I labelled as 

“innovators” were only about 1.1% of the group. But at the time they graduated, the “innovators” 

group increased to 10.4% and the “early adaptors” group was originally 8.4% but this group also 

grew to 15.7%.  The group of older adults who was labelled as “early majorities” was 25.2%, and 

later they grew to 28.8%. 

In total, the increase was from 33.6% up to 54.9%, so the increase in positive awareness was seen for 

about 20%.  In the overall region, we see that about 50% were at the beginning stages, in other 

words, the majority of those people who enter the college for the third age initially has a lower 

tendency about the productive ageing. 

They come here searching for something but mainly, they are initially here for their own personal 

satisfaction. But through the 1-year study, they create a new sense of value.  Since the college is 

being managed by the older adults themselves, the organizers become a model for other students 
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who come here and thus encourage them, too, to adopt a new sense of value. 

This is a newspaper article from last month‟s Yomiuri Newspaper.  You can see that this article 

talks about the productive tendency of older people.  It says how much they are in demand and by 

engaging in productive activities they can gain a healthier mind and body.  Through these results, I 

believe that ageism can disappear.  This concludes my presentation. Thank you very much. 
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Session 2: Pension System in the EU and Japan 

 

Challenges Facing European Pension Systems 

 

Krzysztof Pater 

Member of the Japan Contact Group, European Economic and Social Committee 

 

Good afternoon ladies and gentlemen.  I would like to present to you some challenges facing 

European pension systems.  First of all I will present some demographic facts as it‟s important to 

have in mind how it is structured.  Next, a few words about the two documents presented by the 

European Commission regarding the pensions in Europe, so-called Green Paper and White Paper 

on pensions, and finally main trends existing in pension reforms. 

First of all, let‟s have a look at the European Union labour market.  The problem of so-called exit 

age when really people are leaving the labour market. 

On this screen you can see how many differences exist in European Union.  Generally speaking we 

can observe the growing tendency between 2001 and 2008.  However, still there are significant 

differences between some member states.  At the moment, we can see that the highest rank is in 

the Netherlands and Sweden and lowest are even in the countries which are not presented in this 

screen.  The average for the European Union you have on this screen is presented. 

The number of tendencies which can be observed in the labour market is the problem of the 

employment of people, so-called older people from 55 up to 64 age group.  On one hand, we have 

Sweden where the employment rate of this age group is above 70%.  On the other hand, we have 

Malta with slightly above 30% and Poland with 34% and many countries between.  So we see on 

one hand reserves existing in the European Union and on the other hand it shows the real problems 

in this system. 

The problem of unemployment rate is also in this old age group between 55 up to 64.  On this 

screen, you can see the tendency for some European Union member states.  This green line shows 

Germany, a country where we can observe a significant decrease of unemployment level in this old 

age group.  On the other hand, the blue colour shows the average for the European Union, and the 

increase which we can observe in many member states since 2008 as the crisis started at this time. 

Another problem is the problem of unemployment rates in the European Union among young people.  

In this field, we observe really significant differences between various member states.  On one 

hand, we have so-called crisis countries as Spain or Greece where unemployment level among young 
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people achieves almost 50%.  On the other hand, we have very stable countries such as the 

Netherlands, Austria or Germany, where unemployment level among young people comes to around 

10%.  So, again, significant differences exist and, of course, we know that young people are paying 

contributions when they are employed.  So it has an impact on the total situation of the pension 

system. 

Let‟s have a look at how the demographic balance will appear comparing with the year 2008 

showing old age dependency ratio - the relation between the number of population over 65 to 

number of people in so-called productive age between 15 and 64.  On this screen, we can see how 

the situation is changing since 1991 up to 2010.  We see the growing dependency ratio in all 

member states on one hand, on the other hand the differences which were shown also previously by 

Ms. Eve Päärendson. 

Median age again shows – I will show you in other chart presenting the differences, current 

differences.  If you have a look at this chart you can see that on one hand Ireland, the median age 

is slightly below 35 and on the other hand, Germany around 10 years higher.  Again, the European 

Union cannot be treated as a kind of unity when we talk about demographic situation and pension 

systems because we have many real trend differences among the member states. 

Now have a look on demographic balance - 2008 and 2060.  A projection on what will happen.  On 

one hand, we have two examples, Germany and Poland.  You can see that because of low fertility 

rate, low number of births, increasing number of deaths, and small migration, the total population 

in this country will significantly drop down.  On the other hand, because of, let‟s say not so bad at 

least or positive fertility rate, we can expect the increased number of population in such countries as 

France and the United Kingdom.  Let‟s have a look also on the third group, Italy and Spain.  This 

country will be able to keep the current population number only because of high immigration rate. 

Life expectancy is changing, and generally speaking, life expectancy is growing.  We can expect 

that now the life expectancy for men as an average in European Union is 75.  In 2060, we can 

expect 84.  For women, now it‟s 81.5.  In 2060, we can expect 89, very high life expectancy.  Of 

course, there are differences between member states which we can see on this chart. 

Let‟s have a look at some demographic trends, what we can observe?  First of all, baby boomers are 

in their 60s; they are people born after the Second World War.  Now, the number of people over 60 

is rising by 2 million every year in the total European Union.  Population aged from 20 to 59 starts 

shrinking and what can be observed also on the previous chart, life expectancy gap between men 

and women is getting smaller. 
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Now please have a look on the overview of European population.  In 2008, this is typical structure 

of the society.  But what will happen in 2060?  A different situation.  We will not observe a typical 

pyramid, as it was 20 or 30 years ago.  Step by step everything is changing and the red colour 

shows the most frequent cohorts.  You can see the most frequent cohort for women will be from 70 

to 74 years old in 2060. 

As I have mentioned, the European Commission started to think about pensions.  In July 2010, the 

Green Paper document presenting some ideas, some concepts was published by the European 

Commission.  After getting opinions from various institution member states, civil society 

organisations, so-called White Paper was published in February of 2012. 

Generally speaking, pension systems are the responsibility of the member states.  The European 

Commission can only point out some tendencies, problems, and propose solutions but have no 

decision power. 

I would like to present to you some comments which were adopted in my Committee as representing 

the society – people living in the European Union – towards these proposals.  It‟s important that 

beyond various interests existing in our Committee, we managed to adopt this opinion by the great 

majority giving consensus. 

First, I underline that pension system reforms is a matter decided at national level.  No specific 

type of reform should be promoted or penalized by the European Union regulations.  Despite the 

diversity of systems pay-as-you-go system, pay-as-you-go mandatory schemes must continue to play 

a fundamental role.  Pay-as-you-go system is the system when you pay the current contributions to 

pay current pensions. 

Also, to raise the effective retirement age up to the existing legal retirement age is a priority.  We 

observe the difference between a real retirement age and the legal retirement age, so this gap 

should be reduced.  Bonus systems encouraging workers to continue working beyond the legal 

retirement age has to be introduced. 

Finally, a directive model for a flexible transition from work to retirement must be developed.  

Some people won't or many people don‟t want to change their life immediately on one day full time 

employment, on the next day nothing.  They just want to have flexible way to full retirement and 

such a way should be provided.  Merely raising the legal retirement age will not solve the problem 

as I would like to refer to this chart presenting the employment level in the group 55 to 64, average 

is around 50% in the EU, it‟s not the solution only to increase the retirement age.  It‟s necessary to 

have a package of tools. 
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Retirement age, lower wages, longer parental breaks, higher risk of long term unemployment put 

women at higher risk of poverty as value of future pension depends on the whole life working 

activity.  Of course, pensions are not a reward but rather a form of different versions of our savings.  

We also underline that European citizen‟s level of financial literacy with regard to pension products 

or widely understood financial products should be raised by offering education to all age groups, not 

only in the school level, and, of course, EU methodology on pension statistics needs to be developed. 

Pension reforms are challenging.  We know about it.  Why?  First of all, I can say that citizens 

don‟t accept or fully understand changes.  People don‟t want to listen about not so good prospects.  

They believe that their life, if it‟s going to change will be changed in the positive way.  If somebody 

tells them about these numbers, even if they understand that the future would not be so good they 

internally don‟t accept it.  On the other hand, we have also a bad tendency among politicians to 

postpone a reform, to leave problems for the next government, governments for the next generations.  

All the time politicians are before an election, if not to the parliament, then presidential election, 

local authorities election and don‟t want to take risky measures.  Suddenly it happens to be too 

late. 

Key questions which should be taken into account when talking about pension reforms.  First, how 

to divide up increases in longevity between working period and leisure time or pension time?  How 

to share the costs of longer lives between and within generations?  To assure that each generation 

is honest towards each other, and to achieve a balance between the number of working and 

retirement years.  If we talk about the European Union pension systems, we can distinguish the 

following main objectives: 

First of all, systems have to provide adequate retirement incomes.  Systems must provide financial 

sustainability.  People at retirement age have no option.  If their pensions are decreased, they 

have no option.  They cannot earn more money because their ability to work is significantly 

decreased. 

Reforms must be based if it is only possible on the basis of social consensus, and of course, 

transparency must be provided; transparency during implementation of reforms as well as the 

operation of a system.  We can observe the following major trends in the reforms. 

First, hybrid designs or mixture of methods of financing.  The sole methodology, pay-as-you-go 

system is in many countries is not the only one solution.  The funded components are added and 

self-balancing mechanism between liabilities and revenues is often implemented. 

What are the most popular changes in the pension systems?  First of all, when calculating pension, 
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having in mind contribution period, instead of a concept of best years taking into account to 

calculate the future pension, the whole working period is taken into account. 

Next, there is extended qualifying period for getting a minimum pension.  So, higher requirements 

to get minimum pension in the system are implemented. 

Equal pension age for women and men.  Some member states have still differences.  So this is 

something what ought to be provided equally.  Of course increased pensionable age and 

strengthening bonus-malus system aimed at prolonging working activity, too, if it is only possible. 

Pre-funding as a policy response to the demographic challenge is the tool often used.  New defined 

contribution schemes, either mandatory or voluntary are sometimes offered by companies.  

Expansion of existing occupational schemes is the tool in many member states and creation of 

reserve funds to reduce the impact of the flow of level between various cohorts on the financial 

sustainability of pension systems. 

On this chart, I would like to show you the increasing role of funded schemes in the European Union.  

The blue point shows the situation in 2006.  As you can see, zero level in many member states.  

But what will happen in 2046?  Significant increase in the share of funded schemes in the future 

pensions.  That‟s very important tendency. 

Coming almost to the end, the pension system can observe two periods:  Period when the 

contributions are paid and finally the period when the benefits are paid.  Of course, in both periods 

it‟s necessary to keep the real value of money when contributions are paid, but of course having in 

mind that they are paid during long term whereas in average 40 or more years.  Various systems 

are used to keeping their real value.  Either wages index, price index or a mixture, partly share of 

wages index, or partly share of prices index. 

In the case of indexation of pensions, to keep their value during the period when they are paid, 

wages index is used but it‟s almost closed because of demographic tendencies it‟s not possible to keep 

it any longer, sometimes mixed prices and wages index, sometimes prices, sometimes discretionary 

which does not provide stability for pensioners and sometimes progressive providing higher 

increase of pensions for those who get smaller pensions. 

On this chart, you can see one thing.  Having in mind this tendency, the short periods, 1, 2, or 3 

years of lack of activity on the labour market will influence the value of future pensions in various 

member states. 



 22 

My final slide is conclusions.  Of course, further pensions are needed in member states.  I can say 

in the majority of the European Union member states.  In some member states it‟s an urgent 

matter, in some member states it‟s worth to implement them to provide – to be honest to our society 

– sooner than later.  Lessons learned from the crisis, of course, have to be taken into account, and 

finally, pension systems must be based on synergies between various policies.  Thank you very 

much for your attention. 
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Challenges facing Japanese Pension Systems 

 

Toshikatsu Oda 

Professor, Graduate School of Human Development and Environment, Kobe University 

 

Thank you for the introduction.  I think people are now willing to have a break but please endure 

with me while I make my presentation.  I would like to talk about the challenges facing Japanese 

pension system.  Professor Pater has just given us the idea about the EU.  So I would like to talk 

about the Japanese system. 

Since the time is limited I will start by saying the conclusion.  I can say that it‟s very difficult 

situation for the Japanese pension system.  There are no bright prospects.  I don‟t know where to 

start, but since we have young people in the audience here, I would like to start talking about the 

Japanese pension system.  All the members of Japan have compulsory universal coverage.  That 

is the Japanese system from 1961 up to today.  The system is pay-as-you-go scheme, so the people‟s 

payment – from those who are working – is used for the current older people and it is made up of 

three tier system. 

On the very bottom, we have the basic pension and then we have the employee‟s pension, and the 

mutual aid association pension. And on top of that, there are the corporate employees‟ funds and 

others.  Japan has adopted this system quite early and at the beginning it was okay until we had 

the issue of the AIJ‟s pension fund.  This was a recent scandal involving an alleged fraud involving 

the loss of the pension fund entrusted to the firm, AIJ.  Now, this three-tier system is being 

endangered. 

The time necessary to receive the pension is for 25 years.  I think, compared to other countries, 

that the number of pension years for eligibility is quite a long time. Next, the pensionable age for 

basic pension is at the age of 65.  The employee‟s pension currently can be provided at age 60, but 

this up to the year 2025.  This will gradually be moved up to age 65.  So that means that most of 

the people have no choice but will have to work until the age of 65.  As for the premium of the basic 

pension per person is, f¥14,980 per month but after the year 2017, this will be raised up to ¥16,900 

(147 Euros) in employees‟ pension.  This is taken from the salary, currently at 15.7%, but after the 

year 2017, this will be 18.3%. Since they are shared equally by the employee and the employer, it‟s 

about 10% and the employees will have to pay out of their salaries. And employee‟s pension are 

being shared between the employees and employers but for the basic pension is not shared.  So, 

half of the basic pension is being paid by the government which is becoming a huge amount these 

days. 
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Then the benefit, in regards to how much can be expected from the basic pension.  For 40 years, it‟s 

¥65,541 (570 Euros) per month and, of course, if the years contributed are less, the benefit will also 

decrease.  For example, I have paid for only 36 years, so I am ineligible to receive this maximum 

amount that the average salaried workers can receive in benefits.  For a couple, it is about 

¥230,900 (2011 Euros) per month.  This is the amount that is paid right now for a couple.  And the 

total amount of pension paid in Japan is ¥51.13 trillion (420 billion Euros). 

If you look at this chart, this is quite a busy chart.  But on the left, you will see in pink colour: by 

age, population, and household – the percentage of the pension comprising income of older adults is 

about 70%.  On the right hand chart, the colour pink shows the ratio of the older population who is 

dependent only on the pension benefit.  More than 70% are in these households.  We can see that 

the pension system itself is really becoming important since the majority of the older population 

cannot maintain their life without the pension.  They ought to think about the future and how to 

support their life, since more than 70% are to be dependent on the public pension. 

After the age of 40, people‟s expectations become higher than the people in the younger generation 

group.  So that means the public pension system is viewed as a system indispensable to support 

older people.  But this is not only important for the older population, it benefits the younger 

generation, too.  For example, because of the pension system, the working population is freed from 

the duty of supporting their parents.  When the parents get older, and if there is no pension system, 

they will have to rely on the children. But having this system frees them from this duty.  For the 

companies, this system enables employees to concentrate on their work.   Companies which don‟t 

have this system, and even for the public officers they will need to do a second job as a part time job.  

Sometimes they can make more money by doing that work.  So they may be more likely to look for 

other jobs on the side. 

But with this pension system, the employees don‟t have to worry about having a second job.  This 

also supports the consumption of older people, because if they have enough money to spend, they 

will spend the money.  So many products are purchased by older adults.  The other important 

thing is that this ensures stability of society and economy.  The pension system is very important, 

of course, not only to support the older generation but also to stabilize the society as a whole. 

But there are many challenges facing this system.  One is the low birth rate and the consequential 

population decrease.  This means that the balance is changing between those who pay the 

premium and those who get the benefits.  in other words, this means that the working population 

will have more burden to pay the pension premiums and this is already evident in the population 

trends.  The colour green shows that there were more pension benefits for ages 65 and older and 

the orange are the working-age people who will be getting less.  As you can see here, the burden is 
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becoming heavier, putting more weight on the working age population, and the younger the 

population gets, the benefits become smaller and smaller in ratio. 

This shows the trend of the total population in Japan.  Right now we are at the peak.  Now there 

are 128 million.  I think it‟s quite populated now but in 2060 this will be much less, about 86.74 

million.  In 100 years, in 2110 there will be only 42.86 million.  I think this will be fewer than the 

population in today‟s Germany or France.  If this continues, by 1500 years later there will be only 

one population in Japan. That means that Japan will no longer exist. 

As we see, the increase of old age and the decrease of the labour population are significant.  It took 

me a long time to make this slide.  I think this is a major part of today‟s session.  Please remember 

this part very well. 

In the left picture, many people were supporting one older person. But right now or in the near 

future, three people will have to support one person, which is called a “cavalry” type in Japan. It will 

happen in 2050, this is not too far away in the future.  One person will have to support 1.2 people 

and it‟s like Saori Yoshida‟s style, the gold medallist in wrestling at the Olympic Games who carried 

her coach alone on her shoulders.  Maybe she is capable of carrying three people because she has 

much power, but you can see how this is changing in Japan. 

This was the idea of young government officials in Japan.  This picture explains how difficult it is 

going to be. 

Another point is the recession of the economy.  Deflation is continuing for a long time and thus the 

income is decreasing.  We were also struck by the earthquake in 2011.  In order to sustain the 

post-earthquake economy, there was an idea that the government workers‟ salary should be reduced.  

Since I also work for a national university my salary was reduced by 7.8%, and prior to that I 

already taken a reduction in my salary. 

Looking back in the past 10 years, my salary has always been going down, and based on that salary, 

the pension is calculated.  So when people my age retire and start receiving pension, I think the 

benefits are in a miserable state.  This is also the cause of the problem of the working poor as the 

fund decreases for the pension.  There are about ¥100 trillion (822 billion Euros) of the base 

pension fund but managing the reserve has not been well. And thus, the pension funds reserve itself 

is decreasing. 

Also because of the economic recession, the payment rate of insurance premium is decreasing.  For 

example, in 2011, only half of the people were paying the premium for the basic pension.  But the 
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government says that having a low percentage of payment is not going to be a problem, since we 

don‟t have to pay the benefit for those people who are not paying the insurance.  But in the future 

there will be people, who will not be able to receive the benefit.  So this will be a big issue in the 

future. 

For the people who are working right now, the reliability on the basic pension is decreasing.  People 

are feeling a sense of uneasiness about the future.  When we look at the system, you can see that 

about 70% of the working population is saying that they are not sure whether the public pension 

benefit will be enough for them at old age. 

Also, there is a generation equity debate.  This is showing the ratio between the amount that 

people pay for the pension and the amount that they receive.  There is a difference by generations.  

For those who are currently receiving, the amount they paid compared to the benefits they receive is 

about five or six times more the amount they paid as a premium.  But for the future generation, for 

those who paid, the amount of benefit they receive will be even less but this is for the couples. 

But if we look at each individual, this is the result of the research for those people in the 1950s that 

the amount they will receive in the lifetime will be more than the amount they pay as a premium.  

But the generation after that, the amount they pay will be much more than the amount they receive 

as a benefit. 

This is the net benefit.  As you could see in this chart, the net benefit rates are all minuses.  This 

is an issue involving different generations.  There are many issues here and so this led to what is 

now being talked a lot about – the comprehensive reform in the social security and taxation system. 

There are four points I would like to talk on the pension reform.  We have to make a new system.  

I have underlined here about having a single system because now there are different categories 

within the system.  This ought to be made into one, and it also needs to raise the starting age when 

people can receive pension benefits.  These are being are considered right now.  But 

simultaneously, operations must be rationalized to solve and to prevent the problems caused by 

careless operations by the social insurance agencies. 

Next, where are the revenue resources for the reform coming from?  On the left bar chart, you can 

see the amount of premium. The revenues in premiums are limited but the expenditures and the 

government debt continue to grow.  There is an idea to increase the current 5% consumption tax.  

Since my time is limited right now, I would ask you to please read the leaflet circulated to you.  

There are people who still say it is not enough even if the consumption tax rate is raised from 5% up 

to 10%.  Maybe we need to raise this up to 20%.  The expected influence of rise in consumption tax 
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on households is estimated by the government.  This slide is showing the relationship between 

people‟s income and how much they will have to pay more if the consumption tax was to be raised. 

The reform is asking for the burden by every single person and there should be conditions or 

presuppositions to make this system work.  I have listed here eight of those presuppositions or 

conditions.  For example, the pension contributions are absolutely fewer than the recipients. The 

current conditions were not expected as what was planned in the beginning because of the change in 

the population, the economic depression, and the low fertility rate.  In return of the affluent 

lifestyle we have today, this is the consequence we have gained.  This is something that we cannot 

avoid. 

If we are to continue this affluent lifestyle, this problem is unavoidable with depopulation.  As for 

the economic activities, we cannot expect the big growth that we had in the past to happen again.  

So it is very difficult to find the basic or drastic way to solve this problem and shown by the 

measures that were taken up to now – for example, raising the age to receive the benefit and so on – 

even a child could come up with those ideas. 

I have also given a challenging idea in my research which was funded by the Ministry of Education 

in Japan.  Normally in Japan, the universities are 4 years.  You have many days off and also it‟s 

easy to get the credits.  I made a challenging suggestion of how this can be changed to benefit the 

tax and the premium revenues.  ¥40 million or 30 million (0.2~0.3 million Euros) a year can be 

contributed for example by reducing the year attended at the university. The parent‟s economic 

burden will be lessened and students can participate in the labour market earlier.  I don‟t think 

many people were impressed by this idea, but this is a suggestion.  So, now we have some 

questions. 

When we make a reform on the pension system there is a question; how long can we or must we 

work?  There were many discussions on that.  Well, as long as you can work maybe you would 

prefer to work. And as long as you are healthy enough and have a capacity and skills to do that, 

maybe you can continue working or else, you won't be able to enjoy the late life that you can enjoy in 

affluence. 

If we are to continue with the measures taken right now, we will have to consider how we should use 

the financial budget by the government.  We have to think of how we ought to allocate the budget. 

And if we just try to change the pension system, it alone does not solve any problem for the pension. 

So what we have to think right now is to consider maintaining the peace and safety of the world.  

Without having peace and safety, the pension reform cannot move forward.  Thank you so much. 
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Session 3: Employment and Social Participation of Older Adults 

 

ICT and Active Ageing: Continuing True Life by Working, Connecting, Helping 

 

Laure Batut 

Member of the Japan Contact Group, European Economic and Social Committee 

 

Thank you.    Distinguished guests, ladies and gentlemen, I‟m very pleased to come to you this 

year and as my two colleagues have very well set up the scheme for the EU countries, I would like to 

come up to a special point of view as it has been said on the role of the ICT and the active ageing. 

Talking about employment, the OECD established that the main reasons of the rising inequalities 

in the EU come from ICT.  ICT benefits mainly the majority of high skilled workers and indeed 

after retirement inequalities remain. 

The purpose is to see how to make age a chance rather than a burden in a win-win context for all 

and not winners take all.  In the newest way of life we live now, I mean in an ICT society, it could 

contribute for employment for creation of wealth, and for well-being under certain conditions.  I 

would like to notice that the Japanese version will be available as a digital version and begin with 

my slides to show you that if you just think a minute, to live is just to grow older, the only difference 

is that there are different needs between youngest and oldest.  That means ageing is a global 

challenge – it‟s not only about a category of people, it‟s a global challenge. 

The challenge of ageing obviously has been more lightened by the crisis, and we have to ask 

ourselves not to young people and separately to old people, but if older people could be a chance, we 

need to ask ourselves how we can re-orient our whole economy from this starting point. 

A holistic approach should not be defined only by salaried work; it should primarily enable people to 

achieve empowerment, well-being, and involvement in society.  We have here, but my colleagues as 

well have spoken about that, the increase in number of old workers in the EU in few years will be 

from 15% now to 23%, and this is it‟s only about workers.  So society has to adjust itself. 

We know that both the supply of jobs for older workers should increase for a lot of reasons, but also 

for the demand of jobs.  Not only because people will choose to remain at work, but obviously 

because of the pressure, pension cuts, increasing precarity and poverty.  That means they will be 

compelled to stay at work if they could have jobs. 

What could help in such society?  We had reflections in our Committee on the role of ICT.  You 
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know that now ICT are everywhere, maybe more in Japan than in Europe, and it could be a tool for 

change to bring jobs, security and healthcare for people. 

But older workers face obstacles in ICT, because of working conditions, age discrimination, and 

training is not so easy. Universities in Europe are becoming more and more expensive especially for 

women because they face a higher rate of unemployment and poverty.  In Europe, when we talk 

about poverty, it is first about poverty among women.  Public budgets also in all of our countries 

are under pressure and specific barriers to ICT compel people to make their own “revolution.” They 

haven‟t been taught on digital literacy, they need to be secured to use internet, and to have adapted 

hard and software. 

Despite the fact that there are, as older people, a resource of macro-economic demand, a resource of 

knowledge, a resource of employment, a resource for social economy sector, that means in European 

NGOs more or less.  For instance in your country the Farmers‟ Cooperative, in Europe it is be 

called Social Economy Sector.  Despite the fact that ICT could facilitate their life, they face 

obstacles and can‟t enter the ICT society. 

If we could tackle these barriers, it will boost employment and growth. 

We have three main topics on which to act.  Infrastructure; in Europe, broadband high-speed and 

wi-fi are not well-distributed.  We remain with islands of no distribution.  We have to facilitate 

accessibility to hard and software, older people have never – some of them have never touched any 

computer, they don‟t know how to use it.  As you know, a lot of commands are in English, so we 

need to facilitate their entering.  What is very important for us in Europe is building the trust in 

themselves; in the use of ICT, we have, for instance, e-signature, e-commerce, and e-dispute which 

secure rights for internet users, to guarantee privacy and data protection. They are very important 

for us. 

The last point, universal access to inclusive e-education. We are aware that we have to begin now 

for the next generation.  The Committee estimates that it begins too late in several of our 

countries. 

Technologies and education, as you can see, the blue line on the slide shows how many people in 

different stages of education are using ICT, from the elementary level on the top to the university 

level at the bottom.  Obviously, more well-educated you are, the more you will use the ICT. 

For one, ICT could empower active seniors who want to continue working.  They can use it if they 

are trained to look for jobs in teleworking. It allows them to do their jobs more outside the familiar 
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office.  Teleworking may alleviate physical and mental constraints associated with working in an 

office because it allows workers to reconcile work and family life.  But we must bear in mind that 

bridging the gaps in the lack of basic digital literacy, as I said, is needed to achieve full use of an ICT 

learning environment, especially after retirement. 

In occupation, you always can see in the blue line in the slide, that the percentage of people using 

ICT – meaning from low skilled manual to high skilled clerical –it‟s quite the same for education. 

The need for skills and qualification is always there during working life and after working life, too.  

It‟s really a pre-requisite for inclusion and for well-being. 

The ICT in the whole society is an opportunity for transfer of knowledge and to make 

inter-generational exchange.  It could be in companies and in private life as well, a communication 

from old to young and young to old people.  Of course, it will be easier if old workers themselves or 

old citizens themselves are able to use digital technology.  So, lifelong learning and e-skills are 

acknowledged to be essential for survival, helping people to remain at work, to find other jobs, and 

to develop solidarity between generations. 

Second point, ICT could help inactive older people remain included.  As I said at the beginning, we 

would like to have a holistic approach.  Silver Economy could be enhanced by the internet, and 

automated payments. It requires digital skills for the older adults.  There needs to be trust in 

dematerialised transaction. And as I quoted, ICT is also important for inactive older people. It is an 

important tool to keep in touch with family and friends, as soon as you are less and less mobile, ICT 

could help you to maintain contact. 

The third point ICT can help is at the end of your life when you enter dependent old age on one hand, 

and on the other hand, for the carers, it could be an opportunity to create jobs. 

We saw yesterday in another workshop a lot of your high level professors and representatives of 

scientific universities have a lot of solutions about that, which obviously have also created 

employment for people and other ways to help. 

The opportunity for action could be enormous, if well managed, old age could be a gold mine for job 

creation, growth, and also opportunities for business and workers, but it has to be well-managed. 

It could enhance national GDP and help older people for their purchase power, the sustainability for 

social security system and insurances, and it would be a reorientation of economy.  But that means 

we need political trends and political will to reorient the economy in that way, and that‟s not done in 

Europe.  We try to have strong action for the EU Commission, and we had lots of opinions voted by 
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our Committee going in that way –to make a win-win situation. We are aware of that; if not, 

inequalities should dramatically increase in Europe. 

We have, as you may know, a strong European Trade Union Confederation and I have put in the file 

the position, as Krzysztof said before, this Confederation is in favour of employees remaining at 

work until the mandatory retirement legal age first, and then inter-generational solidarity could be 

maintained. 

In that way, we also find again ICT to answer the needs of age.  Our Committee considered it as a 

fundamental right to access its infrastructure and digital tools.  E-inclusion for older people means 

to take ownership of contents of all digital media, not only about having a computer and to use it.  

E-inclusion requires a global approach and as I said, we had stated in our opinions that after the 

compulsory retirement age, people have to choose whether they want to stay at work on a voluntary 

basis. ICT are tools which assist for greater inclusion. 

My concluding remarks are that we are facing now a depression and recession that should not be a 

social model for the future.  We have to think ahead, and to re-think and reorient our economic and 

social model for the future.  As Professor Oda said just earlier, we have to ask ourselves if it is 

really the human destiny to work from birth to death, and if not, how to organize our life so that 

economic and social inequalities reflecting the unequal access to ICT could be tackled. 

Life is for yourself first.  Thank you for your attention. 

I would like to also thank Kwansei-Gakuin professors to welcome us in this wonderful place, thank 

you. 
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The Systemic and Social Requirements of Social Enterprise‟s Role in Supporting New Possibilities 

for Mutual Support in an Ageing Society 

 

Kohki Harada 

Associate Professor, College of Community and Human Services, Rikkyo University 

 

Hello, my name is Harada from Rikkyo University and thank you very much for inviting me today.  

I am an expert in administrations and local municipality and especially with regard to the third 

sector.  The third sector is what I am doing research in, and in relation to that I have done some 

research on social enterprises. 

In that process, I have come to know about Work Integration Social Enterprise and this is very 

important when we consider the balance between systemic and social requirements of social 

enterprise‟s role. 

Today, I would like to talk about the possibility and the potential of WISE, the Working Integration 

Social Enterprise, in relation to the issue of ageing society.  So this WISE, as I will call it, deals 

with persons with disabilities and also older people, single mothers, and homeless people who are 

excluded from the general labour market. 

In Japan, in reality, I have come to learn that WISE is not a corporation, so it is unlike the ones in 

Denmark, France or Italy.  So, WISE is not recognized socially; therefore it was very difficult for 

me to do any survey.  But, this entity does exist for a long time for labourers who are excluded from 

the society and I wanted to do some comparison study with the Japanese WISE and such similar 

entities abroad. 

As I will be talking later on the senior ventures targeting the senior people, I have done some survey 

but it wasn‟t very successful.  As Professor Fujita also has mentioned, even if we call the people 

older adults, there are different types of older people.  For example, there are people who have high 

income, looking at their economic standard; this is ¥1.97 million, about €20,000, that is the income 

per person of older person. 

If we look at the total general household, per person income is 2.07 million yen (17,000 Euros).  So, 

there is not much of a difference between the two.  Economically speaking, they are not so 

vulnerable.  However, there is a very big income gap. One out of seven people is relatively poor in 

Japan, that‟s for the general population.  But, in terms of older people, it‟s one in four people who 

are considered poor. 
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Also, there are an increasing percentage of older people who are becoming homeless.  As it has 

been introduced prior to my presentation, employment rate is high in Japan, but it is because people 

have to work in order to make a living.  Also, there are people who work for jobs that they do not 

prefer. 

As you can see at the bottom slide, starting from the left hand side, there is a column for engineers. 

Older people are working less as engineers and other white collar jobs, but there are a greater 

number of older people working for agriculture.  Some people look for future potential in 

agriculture, but they are mainly retired people in rural Japan who are supporting their household 

agriculture. 

Many of the older people are not working in jobs that they prefer, and also their needs vary.  There 

are people who work and there are people who do not work.  There are people who participate in 

volunteer activities, senior seminars and things, and there are people who want to participate in 

such activity. And, there are people who do not want to participate, and also who do not participate 

in spite of the fact that they want to, and so forth. 

In terms of employment and social activity, it‟s very difficult to balance the two.  That‟s the 

situation of older people in Japan.  It‟s either work or social activity.  You have to select one out of 

the two, and it‟s very difficult to do both in balance, and that is probably because of the employment 

system that we have in Japan.  The situation and the conditions are very strict. 

In terms of work, there is an extension of the retirement age or reemployment, and so forth.  When 

an extension of retirement age is taken, most of the time it‟s by those who used to be managers and 

they are reemployed as general employees.  That leads to a very subtle human relationship, and 

this also brings about various difficulties in terms of willingness to work and in terms of the older 

workers‟ physical conditions. 

That‟s for employment, and then there is social activity.  In Japan, the baby boomers do not have 

very much connection with the community that they belong to.  And, for them, after retirement or 

in any time of their life, they are less likely to get any satisfaction from just joining any social 

activity.  But, the survey done by the Japanese Cabinet Office and the Internal Affairs Department 

show that their needs are very high for volunteer activities or social activities. 

In Japan, amongst the older people, if we look into the social activity and employment horizontally, 

and the labour intensiveness – high or low, vertically, it‟s very difficult to find an environment where 

you earn money and also be involved in a social activity. 
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Several years ago, I did a survey on older people.  In 1998 December, the NPO Act was established, 

and at that period, they supposed that when the baby boomer‟s generation retire, an event that was 

thought to be very difficult to cope with or happen. We did the survey at Yokkaichi City, a pretty big 

city for 3000 people and asked what kind of activity they are engaged in, and what kind of a future 

they had in mind?  The result was as we had forecasted, they said that “I will play golf, watch TV 

and drink.”  Most of the people answered in this way.  So, they had not considered what they 

wanted to do after retirement. 

Because of this survey, after 10 or 20 years they will have to retire and they will need to seek for or 

join some social activity within their community.  They will realize this reality, especially for about 

half of the people who responded to this questionnaire.  Furthermore, we did another survey in 

their homes and their job places. We interviewed them regarding their history and the skills that 

they have.  We also asked them further on what they really want to do.  So, with regard to the 

Yokkaichi City, we found out that the social needs were very high amongst these responders, but the 

bottleneck was the economic aspect.  They wanted to engage in social activities but the pension 

was insufficient to make their living. So they needed some kind of part-time job or some financial 

support. 

Further on, we further asked them how much they think they will earn and how much they wanted 

to earn.  There was a great difference as to how much they felt they would earn and how much they 

wanted to earn.  The difference between the two was about ¥62,000 (540 Euros).  So, it will be 

working 4 or 5 days a week.  If they can fill in the gap of ¥62,000, then that will lead them to a life 

where they can participate in a social activity while earning money; they can balance the two 

activities. 

If it was something that would make this possible, I thought the program would be worth doing.  

For the past few years, I have been working on this project and did some survey.  What would be 

the kind of work integration social enterprise that will be viable in Japan? 

I have started my survey 3 years ago.  In my survey, my colleague does a research on EMES in 

Europe, he is also a member of EMES and so we tried to compare Japan and Europe in terms of 

social enterprises.  So that‟s what we try to do.  But, at the very beginning, we faced a very big 

challenge; a WISE entity does not have a corporation qualification, so we had to start off with the 

definition of WISE or Work Integration Social Enterprise, and that was where we had a great 

problem. 

This is also being discussed in Europe.  There are two categories in a broad sense.  The one is 

NPO-related approach and another approach which is cooperative-type approach.  So, there are 
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two types of social enterprises, that‟s the case in Europe. 

In Japan, NPO can cover many, many types of entities, and so we decided to take the cooperative 

approach, that is we decided to do a survey mainly on cooperatives. Actually, there are two entities 

which we targeted.  One is a workers‟ collective and another is workers‟ co-op.  As a result of this, 

we were able to reach a very interesting conclusion. 

The so-called WISE has three kinds of value, and the main value is the labour inclusiveness.  This 

is mainly targeted for persons with disabilities.  The disability level and the willingness to work 

were surveyed, and jobs were available that can accept them based on these different levels.  Also, 

the environment supports such labour.  Also, there is a governance system, which is very 

democratic.  In order to gain the understanding of the community, the community members are 

also a member of this entity, and by including such community people, various needs can identified. 

And by providing service and goods to those needs value added service provision can be created.  

And this value-added service provision can lead to volunteers or donation of goods.  By receiving 

such donation, income can be secured.  And, that can lead to making a living.  By doing so, the life 

can be supported and also the willingness to work can also be supported. 

These three values exist and these three values correlate with each other in a very close way.  

Naturally, however, the balance of the three values is very difficult.  Horizontally is the level of 

participation, the formal level of participation whether you are just participating in daily meetings 

or whether you are participating in the decision making.  Vertically, we have the wage level. At the 

top right indicates higher pay, but there is no entity that belongs to top right.  So, high 

participation, high wage rate does not exist. 

Kawasaki Soap Plant, at the centre of this graph, is an example where they were capable for 

receiving support through the Law for Promoting Independence among Persons with Disabilities. 

Through this law, the Plant is guaranteed funding to pay wages, but they can only hire persons with 

only certain kinds of disabilities. Therefore, in order to hire any person regardless of disability type, 

the Plant had to forgo the government support and survive on their own.  

What I realized is that rather than achieving public participation, in other words, making sure each 

person had voting rights in a cooperative, many cooperatives focused on making sure that they can 

provide an environment where they can accept lot of people to engage in jobs which suited their 

capability. A higher cost was placed in this goal. 

Due to the lack of time, I will give you the conclusion. The problem is that within the governance of 

service provisions found in the market mechanism or through commissioning a contract using 
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public funds, social values such as the provision of an inclusive environment are not identified as 

basic values. These are not found in the service contracts using public funds.  

A consideration for future research is besides evaluating the added value of these services, how to 

evaluate the social value of the organisation is something that needs to be studied.   

Lastly, I‟d like to let you know that cooperatives which had more members attending their formal 

meetings were more likely to create an environment which pursued improved productivity and have 

a staff with higher motivation. Even though the productivity will be lower, the morale, motivation, 

and willingness to participate in society were extremely high. In particular, workers‟ collective, 

which started off with a co-op, had only a network with certain entities.  But, people who hire more 

people with disabilities or marginalized people were able to create a better network. 

In the past 20 years, 99% of the workers‟ collectives consisted of mostly housewives. But by 

implementing the WISE model, the organisation itself began to change and undergo a reform.   

Therefore, I think it is an entity which holds a lot of hope for balancing older adults‟ wish to 

participate in work and social participation, and should be increased in the future. 

These are the two challenges for the future, and one is that the network between the community 

and the various agencies is very important.  In Europe, they call it “infrastructure,” while in Japan 

it is called “chukan shien soshiki” for such go-between.  Another is whether the output values of 

social inclusiveness or social participation can be identified as a success measure for achieving 

public capital.  Whether terms like social value or social clause can be included as consignments in 

the various commissioning of contracts and agreements are being pursued.  I am also interested in 

studying further on this issue. Thank you very much. 
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Panel Discussion 

 

Chair: Li-Mei Chen 

Associate Professor, School of Human Welfare Studies, Kwansei Gakuin University 

 

【Chen】 My name is Li-Mei Chen, and I am on faculty at the School of Human Welfare Studies 

here at Kwansei-Gakuin University, and I would like to thank my colleagues for giving me this 

opportunity to moderate this discussion.  I‟m grateful and humbled to be in the presence of my 

colleagues and friends from the EU. 

The way I am going to moderate this discussion is I‟m going to ask each one of you a question, and 

that‟s how I would like to go about it.  Then, in the end, I would like to leave about 10 minutes to 

ask the audience for any questions or comments to our discussants. 

Since we are kind of short on time, I would like to go ahead and ask the first question and it goes to 

Ms. Päärendson.  I was very interested in your presentation and especially you gave some hints of 

ways to sustain the social security system such as delaying the retirement of the baby boom 

generation and increasing migrant workers and so forth.  One of the things you mentioned was 

that we have to think of policies in terms of inter-generational terms, and I think that‟s very 

important and Professor Fujita mentioned that younger generations as well as older generations 

have to have some kind of social awareness about ageing.  I was wondering what sort of policies or 

programs have the EU done so far, in terms of promoting inter-generational awareness for older 

adults. 

【Päärendson】 Thank you very much for this question.  Yes, as I mentioned inter-generational 

dimension is important when we tackle ageing population issue.  What we are bearing in mind is 

that, for instance, we should take inter-generational aspect into account when we work out, for 

instance, our employment policies, to see equal opportunities for both, for young and older workers, 

also equal treatment when it comes to training for instance.  In companies, also several surveys 

prove this that when you put together older workers and young workers, then it‟s very efficient way 

how to transfer knowledge.  Younger employees they can teach their older colleagues for instance 

regarding ICT and other recently received knowledge, and older people for instance they can guide 

younger colleagues in the field of communication with clients, because they have much more 

experience in this, and as we can see young people very often they are very good in technology but 

they lack communication skills, so simple communication skills with another person but what is 

very important when you sell your products for instance. 

This is one example at company level for instance, how to organize it.  But of course as I mentioned 
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I was a bit running out of time with my presentation, but very last slide of my presentation, it was 

about inter-generational solidarity.  I mentioned that our – this year, whole year actually, in the 

European Union is dedicated to this issue.  So we have had lots and lots of conferences and we 

spoke on how to handle positively this ageing society issue to emphasize what kind of positive 

elements are coming with ageing society. 

One important element here is also that, when we can‟t solve only one side of the problem, we 

always have to see also – when we talk about older people we have to also see what opportunities 

remain for young people. 

In companies, yes, also there have had several surveys and also training for managers on the best 

ways to organize continuous training for diversified teams.  So it‟s again young and older 

employees together. 

I‟m not sure, if I answered your question, but these were some examples, thank you for your 

question. 

【Chen】 Thank you Ms. Päärendson.  Talking about generations, I want to ask a question for Dr. 

Fujita, and I really appreciated your data on older adults who are studying at the colleges for the 

third age and how once they engage in lifelong learning, they can be educated to become more 

productive people.  I am just wondering whether the upcoming baby boomers or the Dankai no 

Sedai would also have that kind of self-awareness and also more willingness to engage in productive 

ageing.  I was wondering if there is a cohort difference, could you comment on that. 

【Fujita】 Thank you.  About the college for the third age, I think the current ageing population 

will have to try hard so that they can hand those efforts to the next generation, which they can act 

as a model for the next generation. 

In that sense, I try to think of what will be a good translation in Japanese for the English word 

“productive ageing.”  When companies talk about productive, they talk about producing something 

or manufacturing something, but here, it is more like a creative activity. When I think about 

Professor Butler meant to say about productive ageing, he was not talking just about the production 

or making of something, but also it includes the meaning of creating something new. Just like japan, 

the EU presenters have talked that this ageing society is something they too have not experienced 

before.  I think that‟s the same for Japan and Europe. 

Since this is something that we haven‟t experienced in the past, “productive ageing” can be a model 

of making something new that did not exist before. I think instilling the idea of productive ageing 
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now.  It will be very important for and greatly benefit the coming generation. 

【Chen】 Yes, I guess it‟s really important for us to kind of pass on the spirit of productive ageing to 

the next generation and I do agree that one thing is through education. 

Okay.  Next, to both of you, Mr. Pater and Professor Oda.  You both tackled a very ambitious topic 

on pension and I respect you both on doing that. With Professor Oda‟s presentation, the future of 

social security is very dismal in Japan and I don‟t know what to say about it as well.  But I would 

like to ask both of you, first, Mr. Pater.  You mentioned about – there are pockets of older adults, 

especially you mentioned women who are at higher risk of receiving adequate pension, especially 

they go in and out of the pension system because of giving birth, raising children, and providing care 

for families.  Along with the pension policy what other kind of policies should we simultaneously be 

looking at?  Next, Professor Oda, you mentioned the necessity for world peace and security, but if 

you can comment similarly on that issue from a Japanese perspective as well. 

【Pater】 Of course, thank you very much for your question.  If we talk about the position of 

women on the labour market and consequently their future during the pension period when the 

benefits are paid, first of all we have to take into account that the principle of equal pension means 

that the future pension for each gender will depend on the contributions paid during the working 

period.  That‟s a general tendency appearing in majority of the EU member states.  If it happens 

in majority of societies where still women play a dominant role taking care of children, if they take 

care of children, their activity on labour market is reduced.  Either because disposability on the 

labour market is reduced, they have to leave the job on time to take children - to take care of them 

or member state does not provide enough facilities for taking care of children, kindergarten, proper 

schools, taking care not only within few hours but longer per day.  Then, they are forced by such 

circumstances to reduce to take part-time job or even to prolong maternity leave.  Even if 

maternity leaves or such types of leaves are paid in the terms of pension contributions, usually they 

earn during such period of time smaller amount of pension rights, comparing to the situation they 

are fully employed. 

Next problem is that all family facilities providing proper care of children as well as older people is 

something what helps women to earn their pension in higher level. 

Next, I think also where we have to be – is very important, in European Union, women salaries are 

still smaller than men salaries in the same position.  The task for member states is to fight against 

such situation, however it‟s a very difficult legal procedure to obtain true gender equality.  So, it‟s 

not – everybody talks about this problem but this problem still exists.  Legal provision is I think 

the most important position. 
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The third reason – I would like enumerate four reasons.  The third the most important in my 

opinion is the situation that in many member states young women have much more problems to get 

the job or to get permanent job comparing to men.  Employers are afraid that sooner they will leave 

for maternity leave, they will get free time because of sickness of a child, etcetera, and looking very 

narrow on the productivity of women, they think that this is a problem for them.  Take for example 

into account, very often the question of loyalty, for example women are more loyal employees 

comparing to men of similar age, and they respect the employer who provide proper facilities. 

The fourth question, I will give you on the base of example of my country.  It‟s a kind of standard 

that – when there is a marriage, men and women have money, have their own household, they earn 

– manage well, let‟s say home budget together.  But it happens suddenly that there is divorce.  If 

they share their family duties, for example, man is the person responsible to bring the majority of 

money to the home budget, woman responsible to take care of the family.  Then suddenly after 

divorce, woman is lost.  In Poland we have solved, in the part of the pension system, funded part of 

the pension system that after divorce the money collected, the pension money collected in the 

pension fund by both of them are divided between both of them.  If they don‟t achieve an agreement, 

then the court procedure follows.  So that is the tool on how to protect in such a system women if 

there is a divorce.  I think that these are the most important reasons.  Thank you very much. 

【Chen】 Thank you. 

【Oda】 Before answering your question, I was listening to the comments and I thought they were 

very interesting.  Also in Japan, the system has changed for pension.  When you have divorce, the 

corporate pension that was paid for the husband can be divided between the couple.  The original 

pension system was only for one member in the family when the males were working and that the 

women were taking care of the family.  So that is how it started and this is how it has been kept.  

But now, there are contradictions as we see since the society has changed and there are demands 

from the part of females.  And so, we see those changes also in Japan. 

Also, when we talk about solidarity between generation and how we should succeed between 

generations, as I also touched upon this in my presentation, the aged society used to be a minority, it 

was a small portion among the population. But now it is becoming the second majority in the society.  

So, no matter whether the ageing population is willing or not willing, no matter as a partner, we 

have to have a solidarity or we will not be able to survive between the generations, then we have to 

think of the issue of the labour, the issue of pension.  We have to hold the burden together between 

different generations.  If we don‟t do that, we won‟t be able to survive in the society. 

As for the handing over to the next generation, I think the current generation is enjoying the benefit.  
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But, this benefit should not be the one that will become the other way that it will be a loss for the 

next generation.  So, for example, by extending the mandatory retirement age, if this causes a 

problem that the young people would not be able to get the job, so there were some discussions and 

arguments about it that the young people would not be able to get a job.  But when they consider 

what they should do and when they become the aged population if the retirement age will be 

extended and if this is realized, then the young people will be able to work when they become the 

aged population.  So, we have to think of that it will be necessary when we consider about making 

the policy.  I think that should be also one issue which is very important, where we think of the 

inter-generation issues. 

I also have a question, I talked about peace and security, not only the life of the older generation but 

we won‟t be able to get the good life without peace or security.  There are conflicts in the world, in 

many places in the world, and also if we go to the other developing nations, we find that older people 

are having a very difficult life.  Those are the areas that are very weak to natural disasters, and 

then it is very difficult to live. 

So there is a question; how much money we should spend to maintain the peace and security for the 

areas that there is no safety or peace.  People have been investing a lot of money and if the peace 

and security have been maintained that can be used for human lives, it is possible to allocate those 

investments to human life.  Then, I think this will lead to the subject of how we should allocate the 

national budget.  This is not only true for Japan but also for many countries. 

Without considering that if we just discuss only on the pension or the ageing society there is no 

bright factor, so this will not make any solutions.  If the iPS cells for example will have big patents 

that we will be able to sell or that if we find a big oil well maybe this would change the situation, but 

without that I think just considering about the pension or the ageing society would not be sufficient.  

We have to look from other aspects also. 

Then, what can the older population do as a social contribution?  I think in a Japanese way, we can 

say they can be active as a watcher or advisor, maybe they can have lots of knowledge, so not just 

study about the how or to play around in the university for the third age but maybe they can have 

more knowledge or skills that might be helpful for the society.  I‟m sorry I‟m talking too much. 

I would also like to talk about ICT, the older people, especially the current one, at least my 

generation or younger than my generation, are already familiar with ICT, so from now on I think 

the older people, most of them, will be familiar with ICT, they will then become the mainstream.  

So when we discuss ICT, this is for the short term issue when we discuss at this present time. 
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【Chen】 Thank you very much Professor Oda for putting light on the various topics raised so far.  

I was wondering if Ms. Batut you would like to comment on what Professor Oda was mentioning. 

【Batut】 Thank you very much for giving me the opportunity to discuss with Professor, but I‟m 

sure that Professor could say that because he is so young.  You know, at the university level I‟m 

sure you are right, but for the society as a whole, I‟m not so sure, and when we talk about ICT as a 

tool to empower the aged society, it‟s for now, a lot of that have never met a computer in my country, 

which is not an undeveloped country.  We have huge differences between big cities and little cities 

in the country.  We have a lot of differences between high level and low level educated people in the 

use of computers.  If ICT could help in any way to enhance economy and to solve some problems 

and to maintain links for older people, we have to make an effort now and train them and help them 

to empower this new world. 

As Professor Oda said, you ought to maintain peace and security.  You know, the EU has been first 

created to maintain peace and security.  But, the original reasons of peace and security are 

sometimes being forgotten. 

When I say that we have to rethink the whole society for now and for tomorrow that means that 

maybe we have to think of new ways to share wealth.  I would underline what the Professor Oda 

said about inter-generational security. Inter-generational links was our pay-as-you-go system.  

That is inter-generational solidarity.  Now it is threatened by depression, recession, and by 

population ageing.  So maybe we have to rethink these systems, not to totally change them, but to 

adapt them. As Krzysztof said, it needs to keep the first pillar of solidarity alive, because if not, 

peace and security will be threatened.  Thank you. 

【Chen】 Thank you very much Ms. Batut.  Anybody else want to comment on this topic? 

【Päärendson】 Yes, thank you very much.  If I may I would like to comment on this ICT issue.  I 

believe that we are not talking here only capability to send e-mails or communicate with your 

grandchildren in Skype or via Facebook.  Of course, everyone can use these tools.  But we use ICT 

in many other sectors.  For instance, in my country in Estonia, when we launched digital 

prescriptions, meaning that we saved people to go twice to see a doctor, once when you visited your 

doctor, doctor put you a diagnosis and gave prescription on certain bills.  So, if you needed later on 

to renew this, you didn‟t need to go anymore to see the doctor because thanks to this digital 

prescription.  Your doctor communicated directly with pharmacy, so you only needed to go to 

pharmacy with your IT card and pick up your medicine. 

But we face lots of opposition from doctor‟s side because that was something new.  They had to 
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start to do things differently, so this is what we are talking about when we talk educating about ICT, 

because majority of doctors were also more like senior doctors and it was simply something new. 

It‟s the same with digital signature for instance.  I must confess that I myself for the first time 

when I put the digital signature I faced difficulties. 

When we launched in Estonia e-voting, meaning that you don‟t need to – you can participate in 

general elections staying at home, voting at home using your IT card.  It also caused in the 

beginning - it increased participation level in voting among young people but not so much among 

elderly people because they simply didn‟t know how to do.  So they had to go to the city centre 

anyway to give their vote.  Thank you. 

【Chen】 Yes.  I think there are a lot of challenges in terms of implementing ICT, but there are a 

lot of promises and effectiveness in doing so.  Talking about effectiveness, I would like to go to 

Professor Harada.  I admire your work, especially because he always talks about social inclusion of 

older adults and so forth.  Today, he mentioned about – how to evaluate these workers‟ collectives 

and coops in terms of including older adult workers, and I think it‟s necessary for any kind of policy 

or programs - evaluation is very important.  I admire him for tackling by looking at social outcomes 

of these workers‟ collectives. 

My question to you is you looked at the effectiveness of these workers‟ collectives but how about the 

efficiency as an outcome? 

【Harada】 Thank you for the question.  When you say efficiency compared to companies you 

mean, is it more efficient in terms of cost, is that what you mean? 

【Chen】 In terms of profit but also how much investment you put in and how these effective 

outcomes can be brought about quicker? 

【Harada】 This is an issue that I have with myself as well.  For evaluating the value of such 

non-profit organisations, there are two ways, two approaches.  One is, I think it was in March that 

the Social Value Act was passed in the UK. In Japan we call it policy bidding where social clauses 

such as equality between gender, inclusion of persons with disabilities or older personswill be 

included as requirements to participate in policy bidding.  Including such social clause, values, 

aside from prices, will consider by organisations.  This is for any entities; it can be profit or 

non-profits.  It is a way to achieved social values from the entities giving out the contracts. 

The second approach is service level agreement in UK, or negotiated contract in Japanese.  
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Entities which meet certain conditions will be highly prioritized for service procurement and 

contracts.  With such a case, there can be problems with lack of transparency of the process or 

relationships based on unfairness and favouritism. So it becomes important for an entity which is 

trying to get a service level agreement to publicly appeal their social values. 

One of the approaches is social audit.  It requires asking how much of the stakeholder‟s opinions or 

voices are heard, what kind of effort did you make, what kind of value you placed, and how much 

was invested. It is one way to self-evaluate the organisation. But, this does not exist in Japan, so we 

have to include it as a part of the process here, too. 

【Chen】 I‟m sure you will help us guide our way to making better social enterprises here for older 

adults and other people who are socially excluded from society.  We are actually running out of time 

and I was wondering if any of you have questions that you would like to ask our participants today. 

【Floor Participant】 Thank you.  Question for Mr. Pater. Thank you very much for your 

explanation, very clear.  However, I have a very much pragmatic question.  Now, let‟s say a 

leading country in the EU, France or Germany, how much they are getting governmental pension 

now and how much they have to pay before retirement.  This means not workers but university 

graduates, how much they are getting and how much they have to pay when they are working?  

Thank you. 

【Pater】 Life is very dynamic and – Germany‟s after implementation of reform of pension system.  

First of all they prolonged pensionable age, additionally they have implemented small advantage 

component, it‟s very – it‟s I think impossible; I have never met a statistic comparing the real value of 

many place into a system and taken away from the system.  Especially because many EU member 

states pension systems which are based on their pay-as-you-go formula are additionally subsidized 

by the budget.  We have some member states, for example, Denmark, when every citizen, living 

certain required period of time and paying taxes in Denmark is eligible to get basic pension.  What 

is above is paid on the basis of collective agreement between employers and – concluded between 

employers and employees. 

In our country, for example, as we have mentioned France, Germany, Poland, the principle is 

pay-as-you-go system.  The systems are subsidized and level of subsidy is increasing year-by-year 

because of demographic changes.  As I have mentioned, unfortunately I have never merged studies 

showing a very comparable matter, this value of money placed and taken from the system. 

If you are talking about replacement ratio, then at the moment in majority EU member states it‟s 

above 50% of the salary.  However, if you look to the studies, for example, 10 years ago, it was a 
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standard that this comparison was made between the first pension and last salary.  Now, these 

comparisons are done between the first pension and average salary during the whole working life 

related to the – just calculated having in mind average salary because it happen, still more often 

that 10, 20 years ago, the salary was growing year by year, and generally speaking the highest 

salary was very often paid during the last working period. 

Now, still more growing number of people can observe that the highest salaries they get during let‟s 

say their medium period of work, but at the moment more than 50, between 50% and 60% is the 

replacement ratio.  However, of course, looking for the future, I cannot say what will happen in 

around 15 or 20 years to the future when I get pension, if this replacement ratio is kept or not.  To 

save certain level of independence in some member states the funded components were 

implemented.  But there are too many reasons having – on the future of pension, but it‟s very risky 

to estimate.  Of course, governments are making estimation.   But you know that if you are 

depending on assumptions you take you can prove that the future replacement ratio will be higher 

than 60% or lower than 40 depending on what assumption you take. 

【Chen】 I‟m sorry we are running out of time, so I would like to give other people a chance to talk 

and ask questions.  Anybody else has a question?  Laure would you like to share us a data from 

France? 

【Batut】 I want to, as you said, the answer of Krzysztof was very complete.  So, on this question 

in France, the speaker asked for the university, I understood, university professors, in France they 

are civil servants, so they are integrated in the public system, which is now component of two 

pillars; one, the main part is pay-as-you-go system if you like, something similar.  The second pillar 

is now done by your own spare of money, you can choose in the private system or some of other 

public systems.  That means that when you go to retirement, your pension represents more or less 

50% of your activity salary for – I speak only for civil servants, and so it depends on your upgrade 

during your life, your working life, the level you have reached, and it is calculated till now on the 

last 2 years of activity.  That means that more or less you know that when you will be retired you 

have half means to live than in your activity life.  It concerns only civil servants, these two pillars, 

it could be completed by your own savings.  Thank you. 

【Chen】 Yes, Professor Oda, please. 

【Oda】 Well, half of the income, in the case of Japan, also the Japanese government is trying to 

keep at least 50% of the income for the amount of the pension paid.  I was given a notice of pension 

and I tried to think of it in many ways. They have a very complicated way of calculating process, but 

it doesn‟t reach 50% of my income, while the government is saying that they are maintaining at 
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least a line of 50% of the income. It doesn‟t really meet the actual sentiment.  The EU member 

states, I have a question to Pater, do you have – don‟t think about introducing common pension 

system or a pension union, you don‟t have that kind of discussion in EU member states? 

【Pater】 I think it is impossible to have in the EU – even in member states we have different 

systems for different groups.  Laure has mentioned about civil servants in France.  In Poland, we 

have separate system for military services, police, military, firemen, etc.  We have different – to 

some degree different system for prosecutors, different system for miners, so many different 

systems.  First of all in the EU we have systems based on pay-as-you-go formula.  But, many 

systems are based on taxes, as I have mentioned in Denmark. 

Taxpayers are getting the pension paid for everybody where everything what it‟s about is based on 

agreements between employees and employers, very well developed system, similar to Netherlands.  

I cannot imagine the situation, and demographic situation, different in different member states.  

You remember I have compared Ireland on one hand, Germany on the other side, no possibility to 

create joint system. 

【Chen】 I guess that‟s that.  Ms. Päärendson, very quickly. 

【Päärendson】 Yes, thank you.  Just a word, you know, when you think of Europe never think it 

as a whole, think that we are 27 members, all different 27 cultures, all different.  But we like to 

live together. 

【Chen】 Thank you very much.  I think that we must think about that when you talk about the 

EU.  Anybody else have any questions or discussions?  We have 3 minutes. 

【Floor Participant】 Shall I stand up, can I ask a question?  You just mentioned that there are 27 

member countries in the EU and so I think each one have different situation.  Now, you are talking 

about solidarity between different generation, and in your countries since you have the recession 

and the younger generation and they will need employment and also extending the ageing 

population, do you have any understanding between different generations, does ageism, exist in 

your countries?  It is becoming very severe in Japan, but what about ageism in your countries? 

【Chen】 Anybody?  Mr. Pater? 

【Pater】 Of course, crisis has brought many problems.  But I think that we don‟t observe, even I 

have had opportunity to have a look at Spanish and Portuguese labour market,  countries touched 

by the crisis with high unemployment rate among young people.  I have never seen any countries 
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creating or showing problems in relations between generations.  Their negative comments are 

addressed not to us for example, older people, but towards the government who is not – the 

governments which are not acting in enough for measures to provide employment. 

There are some if we look into public opinion inquiries, there are some bad opinions among, let‟s say, 

national or member state societies in the relation to the other member states.  Because, when the 

crisis is the solidarity based, solidarity principle between values member states require in fact, let‟s 

say richer countries should help countries in trouble.  Because also of media, many people in richer 

countries don‟t understand exactly, especially they sometimes compare their financial situation and 

their standard of life and if they see that in spite of the crisis their standard of life is still lower than 

in the countries touched significantly by the crisis.  People don‟t think that society in the countries, 

touched by crisis was forced to reduce their living standard significantly, but they still compare to 

their level, but nothing between generations. 

【Päärendson】 Thank you very much.  Thank you for your question.  Could we comment why 

there is so high unemployment of young people?  Very often it‟s the matter of mismatch of skills.  

So the skills what young people have are not in demand at labour market for the moment.  With 

crisis anyway there are fewer jobs available.  So if we compare now the position of older person and 

young person, then companies prefer to have older person, because he or she has experience to work.  

Young people don‟t have experience to work and very often their skills are not matching to the needs.  

So, with crisis, we have understood that actually education system is something what we need to 

reform enormously to make it work more for labour market.  To make it better for young people but 

also to allow older people to get re-trained if it‟s needed.  Thank you. 

【Chen】 I‟m sorry, we are running out of time and we have to end here.  I would like to thank all 

of you for this wonderful discussion and thank you to the audience for participating today, thank 

you very much. 
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Closing Remarks 

 

Akira Ichikawa 

Associate Professor, Institute for Industrial Research, Kwansei Gakuin University 

 

Thank you very much for your participating to the workshop entitled, „Ageing Societies in Europe 

and Japan.‟  In Europe and also in Japan, we have commonalities which are – we are advanced 

nations, but we have an issue which is common to both of us as well.  And so, the issue of ageing 

society should not be taken just as a negative issue but we should also consider positive values in 

these ageing societies in order to consider this as a win-win matter.  In taking this kind of approach, 

I think this seminar was very significant. 

 

Today‟s workshop was hosted by the EU Institute Kansai and also the Kwansei Gakuin University 

branch and also the European Economic and Social Committee and also it was co-sponsored by the 

Kansai Economic Federation and also Chamber of Commerce and Industry, Kansai Productivity 

Centre, EU Association, and also the School of Human Welfare Studies at Kwansei Gakuin 

University. 

 

I would like to thank all of these people concerned and also I would like to extend our gratitude with 

a great applause to all of the participants here in front of us, the panelists and the speakers in front 

of us.  Thank you very much.  This closes our 16th International Workshop. 
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